city of raleigh peoplesoft

city of raleigh peoplesoft is a critical enterprise resource planning (ERP) system utilized by the
municipal government to streamline various administrative and operational processes. This platform
integrates multiple city departments under a unified software environment, enhancing efficiency in
human resources, finance, procurement, and payroll management. The implementation of PeopleSoft
by the city of Raleigh reflects a strategic approach to modernize government operations, improve
data accuracy, and support better decision-making. By leveraging PeopleSoft’s robust capabilities, the
city ensures compliance with regulatory requirements and fosters transparency in its internal
processes. This article explores the features, benefits, and practical applications of the city of raleigh
peoplesoft system, along with insights into user training and ongoing support. The following sections
will guide readers through an in-depth understanding of how this ERP solution supports the city's
administrative framework.
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Overview of City of Raleigh PeopleSoft

The city of Raleigh PeopleSoft system is an enterprise software suite designed to manage a wide
array of municipal functions. This ERP solution enables city officials and employees to access and
process critical information efficiently. PeopleSoft's modular design allows the city to tailor the system
to specific departmental needs, ensuring flexibility and scalability. Since its adoption, the platform has
become an integral part of Raleigh’s administrative infrastructure, supporting smooth government
operations and service delivery to the public.

Purpose and Scope

The primary purpose of the city of raleigh peoplesoft system is to facilitate the automation and
centralization of business processes within the municipal government. It encompasses several
functional areas such as human capital management, financials, and procurement. The system
supports daily tasks ranging from employee payroll processing to vendor management and
budgeting. Its comprehensive scope enables the city to maintain operational consistency across
departments.



System Architecture

PeopleSoft operates on a client-server architecture that integrates with the city’s existing IT
infrastructure. The system is hosted on secure servers managed by the city’s information technology
department, ensuring high availability and reliability. This architecture supports both desktop and
mobile access, allowing employees to interact with the platform remotely when necessary. The
modular design also facilitates upgrades and customization without disrupting core functionalities.

Key Features and Modules

The city of raleigh peoplesoft system includes various modules that address specific administrative
and operational needs. These features collectively enhance productivity, data integrity, and reporting
capabilities throughout the city’s government.

Human Capital Management (HCM)

The HCM module manages all employee-related processes, including recruitment, onboarding,
benefits administration, time and labor tracking, and payroll. It provides a centralized database for
employee information, enabling HR personnel to efficiently process transactions and maintain
accurate records. The system also supports performance management and training tracking to assist
in workforce development.

Financial Management

This module oversees budgeting, accounts payable and receivable, general ledger, and asset
management. It automates financial workflows and ensures compliance with accounting standards.
The city benefits from real-time financial reporting and analysis, which aids in fiscal planning and
resource allocation.

Procurement and Vendor Management

The procurement module streamlines purchasing processes from requisition to payment. It allows
departments to create purchase orders, manage contracts, and monitor vendor performance. By
centralizing procurement data, the city enhances transparency and controls spending effectively.

Self-Service Portals

PeopleSoft includes self-service portals for employees and managers, facilitating direct access to
personal information, pay stubs, benefits enroliment, and time reporting. These portals reduce
administrative workload and empower staff to manage their data independently.



Benefits of Utilizing PeopleSoft in Raleigh

Adopting the city of raleigh peoplesoft system has yielded numerous advantages that improve
municipal operations and service quality. The system's comprehensive design supports strategic
objectives and operational needs.

Improved Efficiency and Accuracy

Automation of manual processes reduces errors and accelerates transaction times. The integration
across departments eliminates redundant data entry and enhances workflow continuity. This leads to
faster processing of payroll, procurement, and financial reporting.

Enhanced Data Management

Centralized data storage ensures that all departments have access to consistent and up-to-date
information. This improves decision-making and facilitates compliance with regulatory requirements.
The system’s reporting tools help generate detailed analytics for performance monitoring.

Cost Savings

By optimizing resource utilization and reducing administrative overhead, the city experiences cost
savings. Automated controls and audit trails minimize the risk of fraud and waste, contributing to
more effective budget management.

Greater Transparency and Accountability

With PeopleSoft, the city of Raleigh can maintain clear records of financial transactions and HR
activities. This transparency fosters public trust and supports accountability in governance.

Implementation and Integration

The deployment of PeopleSoft in the city of Raleigh involved careful planning, customization, and
testing to meet specific municipal requirements. Integration with existing systems was a critical
component of the implementation process.

Project Planning and Rollout

The implementation was managed in phases, beginning with needs assessment and system
configuration. Pilot testing with selected departments ensured functionality aligned with user
expectations. Full rollout occurred incrementally to minimize operational disruptions.



System Integration

PeopleSoft was integrated with other city systems such as payroll hardware, financial databases, and
document management platforms. This interoperability enables seamless data exchange and
supports comprehensive municipal workflows.

Customization and Upgrades

The system was customized to accommodate Raleigh’s unique policies and procedures. Periodic
upgrades are conducted to incorporate new features, enhance security, and maintain compliance with
evolving regulations.

User Training and Support

Effective user training and ongoing support are essential components of the city of raleigh peoplesoft
program. These initiatives ensure that employees can utilize the system efficiently and troubleshoot
common issues.

Training Programs

The city provides structured training sessions, including classroom instruction, webinars, and hands-
on workshops. Training materials cover system navigation, module-specific functions, and best
practices. New hires receive onboarding training tailored to their departmental roles.

Help Desk and Technical Support

A dedicated help desk supports users with technical problems and questions. Support staff provide
timely assistance and escalate complex issues to IT specialists. This continuous support reduces
downtime and enhances user satisfaction.

Documentation and Resources

Comprehensive user manuals, FAQs, and online resources are available to guide employees. These
materials facilitate self-directed learning and quick reference during system use.

Security and Compliance

Given the sensitive nature of government data, security and compliance are paramount in the city of
raleigh peoplesoft system. Robust measures are implemented to safeguard information and adhere to
legal standards.



Data Protection Measures

The system employs encryption protocols, access controls, and regular security audits to protect
against unauthorized access and data breaches. User authentication mechanisms ensure that only
authorized personnel can access specific modules.

Regulatory Compliance

PeopleSoft supports compliance with federal, state, and local regulations including financial reporting
standards, labor laws, and privacy requirements. Automated audit trails and reporting features
facilitate regulatory reviews and internal audits.

Disaster Recovery and Backup

The city maintains comprehensive backup procedures and disaster recovery plans to ensure data
integrity and system availability in the event of technical failures or emergencies. Regular testing
validates the effectiveness of these plans.

e Centralized management of municipal operations

e Streamlined human resources and payroll functions
e Automated financial and procurement processes

e Robust security and regulatory compliance

e Comprehensive user training and technical support

Frequently Asked Questions

What is the City of Raleigh PeopleSoft system used for?

The City of Raleigh PeopleSoft system is used to manage various human resources, payroll, and
financial operations for city employees efficiently.

How do City of Raleigh employees access the PeopleSoft
portal?

City of Raleigh employees can access the PeopleSoft portal through the official city intranet or a
designated URL provided by the city's IT department, typically requiring secure login credentials.



What are common issues faced when using the City of Raleigh
PeopleSoft system?

Common issues include login problems, slow system performance, difficulty navigating the interface,
and occasional data synchronization errors.

Can City of Raleigh residents access PeopleSoft services or is
it only for employees?

PeopleSoft services provided by the City of Raleigh are primarily intended for city employees and
authorized personnel, not for public resident use.

How can City of Raleigh employees reset their PeopleSoft
password?

Employees can reset their PeopleSoft password by using the 'Forgot Password' link on the login page
or by contacting the city’s IT support helpdesk for assistance.

What modules are included in the City of Raleigh PeopleSoft
system?

The City of Raleigh PeopleSoft system typically includes modules such as Human Capital Management
(HCM), Payroll, Financial Management, and Time and Labor tracking.

Is there mobile access available for the City of Raleigh
PeopleSoft system?

Yes, the City of Raleigh PeopleSoft system supports mobile access through a responsive web interface
or dedicated app, allowing employees to manage tasks on the go.

How often is the City of Raleigh PeopleSoft system updated?

The City of Raleigh PeopleSoft system undergoes regular updates and maintenance, usually on a
quarterly or as-needed basis to ensure security, compliance, and feature enhancements.

Who should City of Raleigh employees contact for PeopleSoft
technical support?

Employees should contact the City of Raleigh IT Help Desk or PeopleSoft system administrator for
technical support related to the PeopleSoft system.

Additional Resources

1. Mastering PeopleSoft for the City of Raleigh: A Comprehensive Guide
This book offers an in-depth exploration of PeopleSoft applications tailored specifically for the City of



Raleigh. It covers essential modules such as HR, Finance, and Procurement, providing practical tips
and best practices for city employees and administrators. Readers will find step-by-step instructions
to optimize their use of PeopleSoft and improve operational efficiency.

2. PeopleSoft HRMS in Raleigh City Government: Implementation and Management

Focused on the Human Resource Management System (HRMS) within PeopleSoft, this book addresses
the unique challenges faced by Raleigh's municipal workforce. It includes case studies on
implementation strategies, data management, and compliance with local government regulations.
The text serves as a valuable resource for HR professionals and IT staff involved in system
administration.

3. City of Raleigh Financials: Leveraging PeopleSoft for Budgeting and Reporting

This title delves into how the City of Raleigh utilizes PeopleSoft Financials to manage budgeting,
accounting, and financial reporting. It guides readers through configuring financial modules to meet
public sector requirements and enhance transparency. Detailed examples demonstrate how to
generate reports that support decision-making and fiscal responsibility.

4. PeopleSoft Security and Access Control in Raleigh’s Municipal Systems

Security is paramount in government systems, and this book addresses managing PeopleSoft security
within the City of Raleigh. It explains role-based access, user authentication, and audit controls to
protect sensitive data. IT professionals will benefit from insights into best practices for safeguarding
PeopleSoft environments against internal and external threats.

5. Optimizing PeopleSoft Procurement for the City of Raleigh

Procurement processes are critical in municipal operations, and this book focuses on how Raleigh's
city departments use PeopleSoft to streamline purchasing and vendor management. It covers
configuration, workflow automation, and compliance with procurement policies. Readers will learn
how to reduce costs and increase efficiency through system enhancements.

6. PeopleSoft Reporting and Analytics: Tools for Raleigh City Officials

This guide introduces the reporting and analytics capabilities of PeopleSoft used by the City of Raleigh
to support data-driven governance. It explores tools like Query Manager, Bl Publisher, and dashboards
tailored for municipal needs. City officials and analysts will find methodologies to extract actionable
insights from complex datasets.

1. Upgrading PeopleSoft in the City of Raleigh: Strategies and Best Practices

Upgrading enterprise software can be challenging, and this book provides a roadmap for successful
PeopleSoft upgrades within Raleigh’s government infrastructure. Topics include planning, testing,
user training, and minimizing downtime. The book draws from real-world experiences to help IT teams
execute smooth transitions.

8. Integrating PeopleSoft with Other City Systems: A Raleigh Case Study

Integration is key to a cohesive IT environment, and this book examines how the City of Raleigh
connects PeopleSoft with other municipal applications. It discusses middleware solutions, data
synchronization, and APl management to ensure seamless operations. Readers gain practical
knowledge on overcoming integration hurdles in a government context.

9. PeopleSoft User Training Manual for the City of Raleigh Employees

Designed as a hands-on manual, this book provides comprehensive training materials for City of
Raleigh employees using PeopleSoft. It includes tutorials, screenshots, and troubleshooting tips for
everyday tasks across various modules. The manual aims to empower users to navigate the system



confidently and perform their duties effectively.
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