
continental airlines home page
continental airlines home page serves as the primary gateway for travelers
seeking information, booking flights, managing reservations, and accessing
customer support related to Continental Airlines. This article provides a
comprehensive overview of the Continental Airlines home page, highlighting
its key features, user interface, and essential functionalities.
Understanding how to navigate the home page is crucial for passengers to
efficiently plan their journeys, check flight statuses, and explore available
services. Additionally, the Continental Airlines home page integrates tools
that enhance the travel experience, including loyalty program access and
special offers. This guide also examines the historical evolution of the
Continental Airlines home page and its role following the merger with United
Airlines. The following sections will explore these aspects in detail to
provide a thorough understanding of the Continental Airlines home page and
its relevance for travelers and aviation enthusiasts.
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Overview of the Continental Airlines Home Page
The Continental Airlines home page historically functioned as the central
portal for accessing all airline-related services. Designed for ease of use,
the platform allowed customers to perform a wide range of activities, from
searching flights to checking in online. Although Continental Airlines merged
with United Airlines in 2010, the home page remains a significant reference
point for understanding airline digital presence and user engagement
strategies. The home page was structured to meet the needs of diverse
traveler types, including business, leisure, and frequent flyers.



Key Features and Functionalities
The Continental Airlines home page was equipped with numerous features aimed
at streamlining the travel process. These included flight search
capabilities, booking tools, and real-time updates. The integration of these
functionalities ensured that users could efficiently plan their trips without
navigating multiple web pages. The home page also housed promotional offers
and notifications about travel advisories.

Flight Search and Booking
One of the core functions of the Continental Airlines home page was the
comprehensive flight search and booking system. Users could enter departure
and arrival cities, select travel dates, and specify passenger information to
find available flights. The system provided a variety of fare options and
allowed for easy comparison between different itineraries.

Real-Time Flight Status
Travelers could access up-to-date information regarding flight departures,
arrivals, delays, and cancellations directly from the home page. This feature
was essential for managing travel plans and receiving timely notifications
about any changes.

Promotions and Special Offers
The home page frequently showcased current deals, discount codes, and package
offers. This section helped customers take advantage of cost-saving
opportunities and seasonal promotions tailored to different destinations.

User Interface and Navigation
The design of the Continental Airlines home page prioritized user-
friendliness and clear navigation paths. The layout featured intuitive menus
and categorized sections that facilitated quick access to essential
information. Visual elements were balanced with functional components to
enhance the overall user experience.

Menu Structure
The top navigation bar included primary categories such as Book, Manage
Trips, Flight Status, and MileagePlus. Dropdown menus under each category
offered detailed options, allowing users to quickly find specific services or
information.



Responsive Design
The Continental Airlines home page was optimized for various devices,
including desktops, tablets, and smartphones. Responsive design ensured that
users enjoyed a consistent and accessible experience regardless of screen
size or operating system.

Accessibility Features
Efforts were made to align the home page with accessibility standards to
accommodate users with disabilities. Features such as keyboard navigation
support and screen reader compatibility were integral to the design.

Booking and Reservation Management
Managing bookings was a critical function accessible through the Continental
Airlines home page. Customers could create new reservations, modify existing
ones, and cancel flights when necessary. The booking system supported
multiple payment methods and provided confirmation details in real time.

Creating a New Booking
The booking tool guided users through a step-by-step process, from flight
selection to seat assignment and payment. Options for round-trip, one-way,
and multi-city itineraries were available to cater to various travel plans.

Modifying Existing Reservations
Registered users could log in to their accounts to update flight details,
change travel dates, or upgrade seats. The system automatically reflected any
changes and recalculated fares if applicable.

Cancellation and Refund Policies
The home page provided clear information about cancellation procedures and
refund eligibility. Users were able to initiate cancellation requests and
track refund status through their accounts.

Flight Information and Status Updates
Accurate and timely flight information is essential for travelers, and the
Continental Airlines home page delivered this through dedicated sections.
Real-time updates minimized uncertainty and helped passengers adjust their



plans as needed.

Live Flight Tracking
The flight tracking feature displayed current flight positions, estimated
arrival times, and gate information. This functionality was particularly
useful for passengers meeting arriving travelers or arranging ground
transportation.

Notifications and Alerts
Users could subscribe to receive automated alerts about flight delays,
cancellations, or changes via email or SMS. These notifications helped
maintain communication and reduce travel disruptions.

Airport and Terminal Information
The home page also offered details about airport facilities, terminal maps,
and security procedures to assist travelers in navigating their departure and
arrival locations efficiently.

Frequent Flyer Program Access
The Continental Airlines home page integrated features related to the
MileagePlus frequent flyer program. Members could access their accounts,
review mileage balances, and redeem rewards directly from the portal.

Account Management
MileagePlus members could log in to view recent activity, update personal
information, and track elite status progress. The home page provided a secure
environment for managing these sensitive details.

Reward Redemption
The program allowed users to redeem miles for flights, upgrades, and other
travel-related benefits. The home page facilitated searching for award
availability and completing redemptions seamlessly.

Exclusive Member Offers
Special promotions and discounts were often available exclusively to



MileagePlus members, with details prominently displayed on the home page to
encourage participation.

Customer Support and Additional Services
Customer support was a vital component of the Continental Airlines home page,
offering multiple channels for assistance and information. Additional
services such as baggage policies, travel insurance, and special
accommodations were also accessible.

Contact Options
The home page featured phone numbers, email addresses, and live chat options
for reaching customer service representatives. This enabled travelers to
resolve issues quickly and efficiently.

Baggage and Travel Policies
Information about baggage allowances, fees, and restrictions was clearly
outlined to help passengers prepare for their trips. Policies regarding pets,
special needs, and unaccompanied minors were also included.

Travel Insurance and Upgrades
Users could explore options for purchasing travel insurance and upgrading
their travel experience through premium seating or additional services,
directly facilitated via the home page.

Historical Context and Post-Merger Changes
The Continental Airlines home page represents an important chapter in the
airline industry's digital evolution. Following the 2010 merger with United
Airlines, the Continental brand and its online presence were gradually
integrated into the United Airlines platform. Despite this transition, the
legacy of the Continental Airlines home page continues to influence current
airline website design and functionality.

Merger Impact on Online Services
The merger led to the consolidation of booking systems, frequent flyer
programs, and customer service portals. The Continental Airlines home page
was phased out as users were directed to United Airlines' digital platforms,
which combined the best features of both airlines' websites.



Legacy Features Preserved
Certain popular features from the Continental Airlines home page, such as
user-friendly navigation and comprehensive flight information, were retained
and enhanced within the new unified website. This ensured continuity and
familiarity for existing customers.

Current Relevance for Travelers
Although the Continental Airlines home page no longer operates independently,
information about its design and functionality remains relevant for
understanding airline digital strategies and customer engagement. The
transition highlights the importance of seamless integration in airline
mergers.

Central portal for flight-related services

Integrated booking and reservation management

Real-time flight status and notifications

Access to frequent flyer program features

Comprehensive customer support options

Frequently Asked Questions

What is the official home page URL for Continental
Airlines?
The official home page URL for Continental Airlines was typically
www.continental.com; however, after the merger with United Airlines, the
website now redirects to www.united.com.

Can I book flights on the Continental Airlines home
page?
Previously, you could book flights on the Continental Airlines home page, but
since Continental merged with United Airlines, flight bookings are now
handled through United Airlines' official website.



What services were available on the Continental
Airlines home page?
The Continental Airlines home page offered services such as flight booking,
flight status updates, check-in, managing reservations, and information about
frequent flyer programs before the merger with United Airlines.

Why can't I find the Continental Airlines home page
anymore?
Continental Airlines merged with United Airlines in 2010, and the Continental
brand was officially retired in 2012. As a result, the Continental Airlines
home page was discontinued and its website now redirects to United Airlines'
home page.

How do I access my Continental Airlines frequent
flyer account from the home page?
After the merger, Continental Airlines' frequent flyer program merged into
United Airlines' MileagePlus program. You can access your account and manage
your miles by logging into the United Airlines website at www.united.com.

Is there a mobile app related to the Continental
Airlines home page?
Since Continental Airlines merged with United Airlines, there is no separate
Continental Airlines app. Instead, you can use the United Airlines mobile app
for booking, check-in, flight status, and managing your trips.

Additional Resources
1. Flying High: The Story of Continental Airlines
This book chronicles the history of Continental Airlines from its humble
beginnings to becoming a major player in the aviation industry. It explores
the challenges, innovations, and leadership decisions that shaped the
airline’s growth. Readers gain insight into the company’s culture and its
commitment to customer service.

2. Skyways and Runways: Navigating Continental Airlines’ Routes
An in-depth look at the expansive network of routes operated by Continental
Airlines. This book covers how the airline strategically selected
destinations and optimized its flight paths to maximize efficiency and
passenger convenience. It also discusses the impact of global events on route
planning.

3. Continental Airlines: Customer Experience in the Sky
Focused on the passenger experience, this book details the amenities, service



standards, and innovations that Continental Airlines introduced over the
years. It highlights the airline’s efforts to enhance comfort, safety, and
entertainment on board. The book also compares Continental’s offerings to
competitors in the industry.

4. Behind the Wings: The Employees of Continental Airlines
This book provides a human perspective by featuring stories and interviews
with pilots, flight attendants, ground staff, and management at Continental
Airlines. It illustrates the teamwork and dedication required to keep
operations running smoothly. Readers gain appreciation for the workforce
behind every flight.

5. Continental Airlines and the Evolution of Air Travel Technology
Exploring the technological advancements embraced by Continental Airlines,
this book covers innovations in aircraft, navigation systems, and booking
platforms. It explains how technology improved operational efficiency and
passenger convenience. The narrative includes pivotal moments when technology
transformed the airline industry.

6. Safety First: Continental Airlines’ Commitment to Aviation Security
Safety protocols and security measures are the focus of this book, which
details Continental Airlines’ approach to maintaining the highest standards.
It covers regulatory compliance, training programs, and response strategies
for emergencies. The book underscores the importance of safety culture in
aviation.

7. The Business of Flying: Continental Airlines’ Corporate Strategy
This book analyzes the business strategies that guided Continental Airlines
through competitive markets and economic fluctuations. Topics include mergers
and acquisitions, marketing campaigns, and financial management. It provides
insights into how the airline sustained profitability and growth.

8. Continental Airlines: Sustainability and Environmental Initiatives
Highlighting the airline’s efforts to reduce its environmental footprint,
this book discusses initiatives such as fuel efficiency, waste reduction, and
carbon offset programs. It examines the challenges of balancing operational
demands with environmental responsibility. The narrative reflects the
airline’s role in promoting sustainable air travel.

9. From Check-in to Landing: A Passenger’s Guide to Continental Airlines
A practical guide for travelers, this book walks readers through the entire
journey with Continental Airlines, from booking tickets online to arriving at
their destination. It includes tips on navigating the home page, managing
reservations, and understanding policies. The book aims to enhance the
overall travel experience for passengers.
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