DENTAQUEST NH

DENTAQUEST NH IS A LEADING DENTAL INSURANCE PROVIDER DEDICATED TO IMPROVING ORAL HEALTH CARE ACCESS AND
AFFORDABILITY FOR RESIDENTS IN NEW HAMPSHIRE. W/ITH A FOCUS ON PREVENTIVE CARE AND COMPREHENSIVE COVERAGE,
DENTAQUEST NH OFFERS A VARIETY OF DENTAL PLANS TAILORED TO MEET THE NEEDS OF INDIVIDUALS, FAMILIES, AND MEDICAID
RECIPIENTS. THIS ARTICLE EXPLORES THE KEY FEATURES OF DENTAQUEST NH, INCLUDING ITS PLAN OPTIONS, NETWORK OF
PROVIDERS, BENEFITS, AND HOW IT SUPPORTS COMMUNITY HEALTH INITIATIVES. ADDITIONALLY, IT COVERS THE ENROLLMENT
PROCESS AND TIPS FOR MAXIMIZING DENTAL INSURANCE BENEFITS. UNDERSTANDING THESE ASPECTS WILL HELP CONSUMERS MAKE
INFORMED DECISIONS ABOUT THEIR DENTAL CARE AND INSURANCE CHOICES IN NEW HAMPSHIRE.

e OVERVIEW OF DENTAQUEST NH

DENTAL INSURANCE PLANS OFFERED

PROVIDER NETWORK AND ACCESS
o BenerITS AND COVERAGE DETAILS
® ENROLLMENT AND ELIGIBILITY

o COoMMUNITY OQUTREACH AND ORAL HEALTH PrOGRAMS

OverVIEwW OF DeNTAQUEST NH

DENTAQUEST NH IS A PROMINENT DENTAL BENEFITS ADMINISTRATOR OPERATING WITHIN NEW HAMPSHIRE, SPECIALIZING IN
DELIVERING ACCESSIBLE AND AFFORDABLE DENTAL COVERAGE. |T PRIMARILY SERVES MEDICAID BENEFICIARIES, CHIP (CHILDREN’S
HEALTH INSURANCE PROGRAM) ENROLLEES, AND OTHER ELIGIBLE POPULATIONS. THE ORGANIZATION EMPHASIZES PREVENTIVE
DENTAL CARE TO REDUCE THE INCIDENCE OF DENTAL DISEASES AND PROMOTE OVERALL HEALTH. BY COLLABORATING WITH
VARIOUS DENTAL PROVIDERS AND COMMUNITY ORGANIZATIONS, DENTAQUEST NH AIMS TO CLOSE GAPS IN ORAL HEALTH
DISPARITIES THROUGHOUT THE STATE.

MissioN AND VISION

THE MISSION OF DENTAQUEST NH CENTERS ON IMPROVING ORAL HEALTH OUTCOMES BY PROVIDING HIGH-QUALITY DENTAL
INSURANCE AND FOSTERING COMMUNITY PARTNERSHIPS. THEIR VISION INCLUDES ENSURING THAT EVERY INDIVIDUAL , REGARDLESS
OF INCOME OR BACKGROUND, HAS ACCESS TO ESSENTIAL DENTAL SERVICES. THIS COMMITMENT REFLECTS IN THEIR
COMPREHENSIVE BENEFITS AND PROACTIVE APPROACH TO PATIENT EDUCATION AND SUPPORT SERVICES.

RoLE IN New HAMPSHIRE’S HEALTHCARE SYSTEM

DENTAQUEST NH PLAYS A VITAL ROLE IN NEW HAMPSHIRE’S PUBLIC HEALTH INFRASTRUCTURE BY ADMINISTERING DENTAL
BENEFITS UNDER STATE MEDICAID AND CHIP PROGRAMS. IT SUPPORTS THE STATE’S GOALS OF ENHANCING HEAL THCARE
QUALITY, LOWERING COSTS, AND PROMOTING HEALTH EQUITY. THROUGH ITS MANAGED CARE MODEL, DENTAQUEST NH
COORDINATES DENTAL SERVICES TO IMPROVE CARE CONTINUITY AND PATIENT SATISFACTION.

DeNTAL INSURANCE PLANS OFFERED

DENTAQUEST NH OFFERS A RANGE OF DENTAL INSURANCE PLANS DESIGNED TO MEET DIVERSE COVERAGE NEEDS. THESE PLANS



INCLUDE MEDICAID DENTAL BENEFITS, CHIP DENTAL COVERAGE FOR CHILDREN, AND SELECT COMMERCIAL DENTAL PLANS. EAcH
PLAN FOCUSES ON PREVENTIVE CARE WHILE PROVIDING ACCESS TO RESTORATIVE AND EMERGENCY DENTAL SERVICES.

MebpicAID DeNTAL PLANS

For MepICAID RECIPIENTS IN NEw HAMPSHIRE, DENTAQUEST NH ADMINISTERS COMPREHENSIVE DENTAL BENEFITS THAT COVER
ROUTINE CLEANINGS, EXAMS, X-RAYS, FILLINGS, EXTRACTIONS, AND OTHER MEDICALLY NECESSARY TREATMENTS. THESE PLANS
ENCOURAGE PREVENTIVE VISITS TO REDUCE THE RISK OF MORE SERIOUS DENTAL CONDITIONS.

CHIP DenTAL COVERAGE

THe CHILDREN’S HEALTH INSURANCE PrOGRAM (CHIP) DENTAL PLANS OFFERED BY DENTAQUEST NH PROVIDE DENTAL CARE
SPECIFICALLY TAILORED TO CHILDREN’S NEEDS. COVERAGE INCLUDES REGULAR DENTAL CHECKUPS, FLUORIDE TREATMENTS,
SEALANTS, AND ORTHODONTIC SERVICES WHEN MEDICALLY NECESSARY. CHIP DENTAL COVERAGE ENSURES CHILDREN MAINTAIN
HEALTHY ORAL DEVELOPMENT.

ADDITIONAL PLAN OPTIONS

WHILE DENTAQUEST NH IS BEST kNOWN FOR MEDICAID AND CHIP PLANS, IT ALSO PARTICIPATES IN LIMITED COMMERCIAL
DENTAL INSURANCE OFFERINGS. THESE PLANS MAY INCLUDE ENHANCED BENEFITS AND BROADER PROVIDER NETWORKS, CATERING TO
INDIVIDUALS SEEKING ADDITIONAL COVERAGE BEYOND STATE PROGRAMS.

ProVIDER NETWORK AND ACCESS

ACCESS TO A WIDE NETWORK OF DENTAL PROVIDERS IS A CRITICAL COMPONENT OF DENTAQUEST NH’s SERVICE DELIVERY. THE
ORGANIZATION CONTRACTS WITH THOUSANDS OF DENTISTS, SPECIALISTS, AND DENTAL CLINICS THROUGHOUT New HAMPSHIRE
TO ENSURE MEMBERS CAN RECEIVE TIMELY AND CONVENIENT CARE.

NeTwoRrk Size AND COMPOSITION

DENTAQUEST NH MAINTAINS AN EXTENSIVE NETWORK INCLUDING GENERAL DENTISTS, PEDIATRIC DENTISTS, ORAL SURGEONS,
ORTHODONTISTS, AND OTHER SPECIALISTS. THIS DIVERSE NETWORK ENABLES MEMBERS TO FIND PROVIDERS THAT MEET THEIR
SPECIFIC DENTAL HEALTH NEEDS CLOSE TO HOME.

FINDING A DENTIST

MEMBERS OF DENTAQUEST NH PLANS CAN EASILY LOCATE IN-NETWORK DENTISTS BY USING PROVIDER DIRECTORIES MADE
AVAILABLE THROUGH CUSTOMER SERVICE OR ONLINE PLATFORMS. STAYING WITHIN THE NETWORK HELPS REDUCE OUT-OF-
POCKET COSTS AND ENSURES COVERAGE FOR SERVICES RENDERED.

AcCCEss ToO EMERGENCY DenTAL CARE

DENTAQUEST NH PLANS TYPICALLY INCLUDE COVERAGE FOR EMERGENCY DENTAL SERVICES. IN URGENT SITUATIONS, MEMBERS
ARE ENCOURAGED TO SEEK IMMEDIATE CARE FROM PARTICIPATING PROVIDERS OR EMERGENCY DENTAL CLINICS. THE NETWORK’S
GEOGRAPHIC DISTRIBUTION HELPS FACILITATE QUICK ACCESS TO EMERGENCY TREATMENT.



BeNerITS AND CoVERAGE DETAILS

DENTAQUEST NH PLANS EMPHASIZE PREVENTIVE CARE AND PROVIDE COVERAGE FOR A BROAD SPECTRUM OF DENTAL SERVICES.
PLAN BENEFITS ARE DESIGNED TO REDUCE BARRIERS TO CARE, IMPROVE ORAL HEALTH OUTCOMES, AND OFFER FINANCIAL
PROTECTION AGAINST COSTLY DENTAL PROCEDURES.

PREVENTIVE SERVICES

PREVENTIVE BENEFITS IN DENTAQUEST NH PLANS OFTEN INCLUDE:
® ROUTINE DENTAL EXAMS AND CLEANINGS
® DIAGNOSTIC X-RAYS
® SEALANTS AND FLUORIDE TREATMENTS
e ORAL HEALTH EDUCATION AND COUNSELING

THESE SERVICES ARE AIMED AT MAINTAINING ORAL HEALTH AND PREVENTING THE DEVELOPMENT OF CAVITIES, GUM DISEASE, AND
OTHER DENTAL PROBLEMS.

BAsic AND MAJOR DENTAL SERVICES

IN ADDITION TO PREVENTIVE CARE, DENTAQUEST NH PLANS COVER A VARIETY OF BASIC AND MAJOR DENTAL TREATMENTS SUCH
AS FILLINGS, ROOT CANALS, EXTRACTIONS, CROWNS, DENTURES, AND PERIODONTAL THERAPY. COVERAGE SPECIFICS MAY VARY
DEPENDING ON THE PLAN AND ELIGIBILITY CATEGORY.

ORTHODONTIC COVERAGE

SoME DENTAQUEST NH PLANS PROVIDE ORTHODONTIC BENEFITS FOR ELIGIBLE MEMBERS, PARTICULARLY CHILDREN ENROLLED IN
CHIP. ORTHODONTIC SERVICES INCLUDE BRACES AND OTHER CORRECTIVE TREATMENTS NECESSARY FOR PROPER ALIGNMENT AND
ORAL FUNCTION.

LIMITATIONS AND EXCLUSIONS

WHILE DENTAQUEST NH OFFERS COMPREHENSIVE COVERAGE, CERTAIN PROCEDURES MAY HAVE LIMITATIONS OR REQUIRE PRIOR
AUTHORIZATION. COSMETIC TREATMENTS AND ELECTIVE PROCEDURES ARE GENERALLY EXCLUDED FROM COVERAGE. IT IS
IMPORTANT FOR MEMBERS TO REVIEW PLAN DETAILS CAREFULLY.

ENROLLMENT AND ELIGIBILITY

UNDERSTANDING THE ENROLLMENT PROCESS AND ELIGIBILITY CRITERIA IS ESSENTIAL FOR INDIVIDUALS SEEKING DENTAL COVERAGE
THROUGH DENTAQUEST NH. THE ORGANIZATION COORDINATES CLOSELY WITH NEW HAMPSHIRE’S MEDICAID AND CHIP
PROGRAMS TO STREAMLINE MEMBER ENROLLMENT AND VERIFICATION.

\WHo Is ELIGIBLE?

DENTAQUEST NH PRIMARILY SERVES MEDICAID BENEFICIARIES, CHILDREN ELIGIBLE FOR CHIP, AND SOMETIMES LOW -INCOME



ADULTS DEPENDING ON STATE PROGRAM PARAMETERS. ELIGIBILITY IS DETERMINED BASED ON INCOME, AGE, AND OTHER
QUALIFYING FACTORS AS ESTABLISHED BY NEW HAMPSHIRE’S PUBLIC HEALTH PROGRAMS.

How To EnrOLL

ENROLLMENT IN DENTAQUEST NH DENTAL PLANS TYPICALLY OCCURS THROUGH THE NEw HAMPSHIRE DEPARTMENT OF HEALTH
AND HuMAN Services (DHHS) or DURING THE APPLICATION PROCESS FOR MeDICAID or CHIP. MEMBERS MAY ALSO CHANGE OR
SELECT DENTAL PLANS DURING OPEN ENROLLMENT PERIODS.

MeMBER SUPPORT AND RESOURCES

DENTAQUEST NH OFFERS CUSTOMER SERVICE SUPPORT TO ASSIST MEMBERS WITH PLAN SELECTION, COVERAGE QUESTIONS,
CLAIMS INQUIRIES, AND FINDING PROVIDERS. EDUCATIONAL MATERIALS AND ONLINE TOOLS HELP MEMBERS MAXIMIZE THEIR DENTAL
BENEFITS AND MAINTAIN ORAL HEALTH.

CoMMUNITY OUTREACH AND ORAL HEALTH PROGRAMS

DENTAQUEST NH ACTIVELY PARTICIPATES IN COMMUNITY INITIATIVES AIMED AT ENHANCING ORAL HEALTH AWARENESS AND
REDUCING DISPARITIES. THEIR OUTREACH PROGRAMS FOCUS ON EDUCATION, PREVENTIVE SCREENINGS, AND PARTNERSHIPS WITH
SCHOOLS AND COMMUNITY ORGANIZATIONS.

ORAL HEALTH EDUCATION

DENTAQUEST NH DEVELOPS AND DISTRIBUTES EDUCATIONAL RESOURCES TO PROMOTE GOOD ORAL HYGIENE PRACTICES, EARLY
DENTAL VISITS, AND THE IMPORTANCE OF NUTRITION IN ORAL HEALTH. THESE EFFORTS TARGET CHILDREN, PARENTS, AND
VULNERABLE POPULATIONS.

ScHooL-BASED DENTAL PROGRAMS

To IMPROVE ACCESS TO DENTAL CARE FOR CHILDREN, DENTAQUEST NH COLLABORATES WITH SCHOOLS TO PROVIDE IN-
SCHOOL DENTAL SCREENINGS, FLUORIDE VARNISH APPLICATIONS, AND REFERRALS FOR FOLLOW-UP CARE. SUCH PROGRAMS HELP
IDENTIFY DENTAL ISSUES EARLY AND CONNECT FAMILIES WITH DENTAL PROVIDERS.

PARTNERSHIPS WITH HEALTHCARE PROVIDERS

BY WORKING WITH DENTISTS, PRIMARY CARE PROVIDERS, AND COMMUNITY HEALTH W ORKERS, DENTAQUEST NH PrROMOTES
INTEGRATED CARE MODELS THAT ADDRESS ORAL HEALTH AS PART OF OVERALL HEALTH. THESE PARTNERSHIPS ENHANCE CARE
COORDINATION AND IMPROVE HEALTH OUTCOMES FOR MEMBERS.

FREQUENTLY AskeD QUESTIONS

\WHAT DENTAL INSURANCE PLANS DOES DENTAQUEST OFFER IN NEW HAMPSHIRE?

DENTAQUEST OFFERS A VARIETY OF DENTAL INSURANCE PLANS IN NEW HAMPSHIRE, INCLUDING INDIVIDUAL AND FAMILY PLANS,
MEDICAID DENTAL BENEFITS, AND MEDICARE ADVANTAGE DENTAL COVERAGE.



How cAN | FIND A DENTAQUEST DENTIST IN NEW HAMPSHIRE?

YOU CAN FIND A DENTAQUEST DENTIST IN NEW HAMPSHIRE BY USING THE PROVIDER SEARCH TOOL ON THE DENTAQUEST
WEBSITE, WHERE YOU CAN FILTER BY LOCATION, SPECIALTY, AND NETWORK PARTICIPATION.

Does DeNTAQUEST COVER PREVENTIVE DENTAL SERVICES IN NEw HAMPSHIRE?

YES, DENTAQUEST COVERS PREVENTIVE DENTAL SERVICES SUCH AS REGULAR CLEANINGS, EXAMS, AND X'RAYS, WHICH ARE
TYPICALLY INCLUDED IN THEIR DENTAL PLANS IN NEW HAMPSHIRE.

How po | FILE A DENTAL CLAIM WITH DENTAQUEST IN New HAMPSHIRE?

TO FILE A DENTAL CLAIM WITH DENTAQUEST IN NEW HAMPSHIRE, YOU CAN SUBMIT THE CLAIM FORM ONLINE THROUGH YOUR
DENTAQUEST MEMBER PORTAL OR MAIL THE COMPLETED FORM TO THE ADDRESS PROVIDED ON THEIR WEBSITE.

ARE THERE ANY COVID-19 RELATED DENTAL CARE UPDATES FROM DENTAQUEST IN
New HAMPSHIRE?

DeNTAQUEST IN NEw HAMPSHIRE FOLLOWS STATE AND FEDERAL GUIDELINES FOR COVID-19 AND ENCOURAGES MEMBERS TO
CONTACT THEIR DENTAL PROVIDERS FOR THE LATEST INFORMATION ON APPOINTMENT AVAILABILITY AND SAFETY MEASURES.

ADDITIONAL RESOURCES

1. UNDERSTANDING DENTAQUEST NH: A COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH LOOK AT DENTAQUEST’'S OPERATIONS AND SERVICES IN NEW HAMPSHIRE. |T COVERS HOW THE
ORGANIZATION SUPPORTS DENTAL CARE ACCESS AND PREVENTIVE PROGRAMS IN THE STATE. READERS WILL LEARN ABOUT
DENTAQUEST’S MISSION, PARTNERSHIPS, AND ITS IMPACT ON COMMUNITY ORAL HEALTH.

2. THe FUTURE oF DENTAL CARE IN NEw HAMPSHIRE: THE ROLE OF DENTAQUEST

ExPLORE HOW DENTAQUEST IS SHAPING THE FUTURE OF DENTAL CARE IN NEW HAMPSHIRE THROUGH INNOVATIVE STRATEGIES
AND COMMUNITY INITIATIVES. THIS BOOK DISCUSSES POLICY CHANGES, TECHNOLOGICAL ADVANCEMENTS, AND OUTREACH
PROGRAMS AIMED AT IMPROVING DENTAL HEALTH OUTCOMES STATEWIDE.

3. Access 1o OrAL HEALTH: DENTAQUEST NH’s CoMMUNITY IMPACT

FocusiNG oN DENTAQUEST’S COMMUNITY PROGRAMS IN NEW HAMPSHIRE, THIS BOOK HIGHLIGHTS EFFORTS TO INCREASE DENTAL
CARE ACCESS FOR UNDERSERVED POPULATIONS. |T INCLUDES CASE STUDIES, SUCCESS STORIES, AND DATA REFLECTING IMPROVED
ORAL HEALTH EQUITY ACROSS THE STATE.

4. PreVENTIVE DENTISTRY AND PUBLIC HEAL TH: INSIGHTS FROM DENTAQUEST NH
LEARN ABOUT PREVENTIVE DENTAL CARE APPROACHES PROMOTED BY DENTAQUEST IN NEW HAMPSHIRE. THE BOOK EMPHASIZES
EDUCATION, EARLY INTERVENTION, AND COLLABORATION WITH PUBLIC HEALTH AGENCIES TO REDUCE ORAL DISEASE PREV ALENCE.

5. DENTAL BENEFITS AND INSURANCE TRENDS IN NEW HAMPSHIRE: A DENTAQUEST PERSPECTIVE

THIS TITLE EXAMINES THE EVOLVING LANDSCAPE OF DENTAL INSURANCE IN NEW HAMPSHIRE, WITH A FOCUS ON DENTAQUEST’S
BENEFIT PLANS. |T EXPLAINS COVERAGE OPTIONS, ELIGIBILITY, AND HOW THESE PLANS SUPPORT COMPREHENSIVE ORAL HEALTH
CARE.

6. CoMMUNITY PARTNERSHIPS FOR ORAL HEALTH: DENTAQUEST NH INITIATIVES

DiscoVer HOw DENTAQUEST COLLABORATES WITH SCHOOLS, HEALTHCARE PROVIDERS, AND LOCAL ORGANIZATIONS TO
PROMOTE ORAL HEALTH IN NEW HAMPSHIRE. THE BOOK DETAILS VARIOUS PARTNERSHIP MODELS AND THEIR EFFECTIVENESS IN
REACHING DIVERSE COMMUNITIES.

7. ORAL HEALTH DiSPARITIES IN NEw HAMPSHIRE AND DENTA QUEST’S RESPONSE

ADDRESSING THE CHALLENGES OF ORAL HEALTH DISPARITIES, THIS BOOK OUTLINES DENTAQUEST’S STRATEGIES TO REDUCE
GAPS IN DENTAL CARE ACCESS AND QUALITY. [T OFFERS INSIGHTS INTO TARGETED PROGRAMS FOR CHILDREN, ELDERLY, AND
LOW-INCOME POPULATIONS.



8. INNOVATIONS IN DENTAL CARE DELIVERY: THE DENTAQUEST NH MoDEL

THIS BOOK EXPLORES INNOVATIVE METHODS EMPLOYED BY DENTAQUEST IN NEW HAMPSHIRE TO ENHANCE DENTAL CARE
DELIVERY. TOPICS INCLUDE TELE-DENTISTRY, MOBILE CLINICS, AND INTEGRATED CARE MODELS DESIGNED TO IMPROVE PATIENT
OUTCOMES.

9. PoLicy AND ADVOCACY IN ORAL HEALTH: THE INFLUENCE OF DENTAQUEST NH
REVIEW THE ROLE OF DENTAQUEST IN ADVOCATING FOR ORAL HEALTH POLICY IMPROVEMENTS IN NEW HAMPSHIRE. THE BOOK
COVERS LEGISLATIVE EFFORTS, COMMUNITY ENGAGEMENT, AND THE PROMOTION OF SUSTAINABLE DENTAL HEALTH PROGRAMS.
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