EVERNORTH LOCATIONS

EVERNORTH LOCATIONS PLAY A CRUCIAL ROLE IN THE HEALTHCARE AND HEALTH SERVICES LANDSCAPE IN THE UNITED STATES.
AS A LEADING HEALTH SERVICES COMPANY, EVERNORTH PROVIDES A RANGE OF SOLUTIONS AIMED AT IMPROVING HEALTH
OUTCOMES WHILE OPTIMIZING COSTS. [UNDERSTANDING THE DISTRIBUTION OF EVERNORTH LOCATIONS OFFERS VALUABLE INSIGHT
INTO ITS OPERATIONAL REACH, ACCESSIBILITY FOR CLIENTS, AND REGIONAL SERVICE CAPABILITIES. THIS ARTICLE EXPLORES THE
GEOGRAPHIC FOOTPRINT OF EVERNORTH, DETAILING ITS KEY OFFICES, REGIONAL HUBS, AND SPECIALIZED FACILITIES.
ADDITIONALLY, IT EXAMINES THE STRATEGIC IMPORTANCE OF THESE LOCATIONS IN DELIVERING INTEGRATED HEALTH SERVICES
AND SUPPORTING INNOVATIVE HEALTHCARE SOLUTIONS. READERS WILL GAIN A COMPREHENSIVE UNDERSTANDING OF WHERE
EVERNORTH OPERATES AND HOW THESE LOCATIONS CONTRIBUTE TO ITS MISSION. THE FOLLOWING SECTIONS PROVIDE AN
ORGANIZED OVERVIEW OF EVERNORTH LOCATIONS AND THEIR SIGNIFICANCE WITHIN THE BROADER HEAL THCARE ECOSYSTEM.

OVERVIEW OF EVERNORTH’S GEOGRAPHIC PRESENCE

MAJOR EVERNORTH OFFICE LOCATIONS

ReGIONAL Huss AND SPeCIALIZED CENTERS

IMPACT OF EVERNORTH LOCATIONS ON HEALTHCARE SERVICES

FUTURE ExPANSION PLANS AND LOCATION STRATEGY

OVERVIEW OF EVERNORTH’S GEOGRAPHIC PRESENCE

EVERNORTH LOCATIONS SPAN MULTIPLE STATES ACROSS THE UNITED STATES, REFLECTING THE COMPANY’S COMMITMENT TO
BROAD ACCESSIBILITY AND REGIONAL CUSTOMIZATION OF HEALTH SERVICES. AS A SUBSIDIARY OF A MAJOR HEALTH INSURANCE
PROVIDER, EVERNORTH’S FOOTPRINT INCLUDES URBAN CENTERS, SUBURBAN OFFICES, AND SPECIALIZED SERVICE FACILITIES. THIS
\WIDESPREAD PRESENCE ENABLES THE COMPANY TO SERVE DIVERSE POPULATIONS AND MEET LOCAL HEALTHCARE DEMANDS
EFFECTIVELY. THE GEOGRAPHIC DISTRIBUTION SUPPORTS COLLABORATIVE PARTNERSHIPS WITH HEAL THCARE PROVIDERS,
PHARMACIES, AND EMPLOYERS NATIONWIDE. UNDERSTANDING THE NATURE AND SPREAD OF THESE LOCATIONS IS ESSENTIAL TO
APPRECIATING THE SCALE AND IMPACT OF EVERNORTH’S OPERATIONS.

NATIONAL REACH

EVERNORTH MAINTAINS A NATIONAL PRESENCE WITH LOCATIONS STRATEGICALLY PLACED IN KEY METROPOLITAN AREAS. THESE
URBAN CENTERS ARE CHOSEN BASED ON HEALTHCARE MARKET SIZE, POPULATION DENSITY, AND PROXIMITY TO PARTNER
ORGANIZATIONS. THE NATIONAL REACH FACILITATES COORDINATION ACROSS VARIOUS HEALTH SERVICES SUCH AS PHARMACY
BENEFIT MANAGEMENT, BEHAVIORAL HEALTH, AND CARE COORDINATION. BY OPERATING IN MULTIPLE STATES, EVERNORTH CAN
TAILOR ITS SOLUTIONS TO MEET REGIONAL REGULATORY REQUIREMENTS AND MARKET CONDITIONS.

AccessIBILITY AND CONVENIENCE

THE PLACEMENT OF EVERNORTH LOCATIONS PRIORITIZES ACCESSIBILITY FOR CLIENTS AND PARTNERS. MANY OFFICES ARE
SITUATED NEAR MAJOR TRANSPORTATION HUBS, ALLOWING FOR EASE OF TRAVEL AND COMMUNICATION. THIS ACCESSIBILITY IS
CRITICAL FOR OPERATIONAL EFFICIENCY AND CUSTOMER SERVICE EXCELLENCE. ADDITIONALLY, THE GEOGRAPHIC SPREAD
SUPPORTS TELEHEALTH AND DIGITAL HEALTH INITIATIVES BY INTEGRATING PHYSICAL LOCATIONS WITH VIRTUAL CARE
PLATFORMS.



MAJOR EVERNORTH OFFICE LOCATIONS

EVERNORTH’S MAJOR OFFICE LOCATIONS SERVE AS ADMINISTRATIVE CENTERS AND OPERATIONAL HEADQUARTERS. THESE OFFICES
HOUSE KEY LEADERSHIP TEAMS, CLIENT SERVICES, TECHNOLOGY DEVELOPMENT DEPARTMENTS, AND STRATEGIC BUSINESS UNITS.
THE CONCENTRATION OF RESOURCES IN THESE LOCATIONS ENABLES EVERNORTH TO MAINTAIN HIGH STANDARDS OF SERVICE
DELIVERY AND INNOVATION.

STAMFORD, CONNECTICUT

STAMFORD, CONNECTICUT, IS A SIGNIFICANT HUB FOR EVERNORTH, HOSTING A LARGE PORTION OF THE COMPANY’S EXECUTIVE
AND ADMINISTRATIVE TEAMS. THE PROXIMITY TO MAJOR FINANCIAL AND HEALTHCARE MARKETS MAKES STAMFORD AN IDEAL
LOCATION FOR STRATEGIC PLANNING AND PARTNERSHIP DEVELOPMENT. THE OFFICE SUPPORTS CORE FUNCTIONS SUCH AS CLIENT
MANAGEMENT, POLICY ADMINISTRATION, AND CORPORATE COMMUNICATIONS.

CHATTANOOGA, TENNESSEE

CHATTANOOGA REPRESENTS ANOTHER KEY EVERNORTH LOCATION, PARTICULARLY FOCUSED ON CUSTOMER SERVICE
OPERATIONS AND MEMBER SUPPORT. THIS CENTER IS EQUIPPED WITH ADVANCED TECHNOLOGY INFRASTRUCTURE TO FACILITATE
EFFICIENT HANDLING OF INQUIRIES, CLAIMS PROCESSING, AND CUSTOMER ENGAGEMENT. THE CHATTANOOGA OFFICE ALSO
CONTRIBUTES TO OPERATIONAL ANALYTICS AND PROCESS OPTIMIZATION EFFORTS.

OTHer NoTABLE OFFICES

L4 BOSTON, MASSACHUSETTS — FOCUSES ON INNOVATION AND RESEARCH COLLABORATIONS.
L4 CHICAGO, [LLINOIS — SUPPORTS REGIONAL CLIENT ACCOUNTS AND PHARMACY SERVICES.

L4 DALLAS, TEXAS — HOUSES CARE MANAGEMENT AND PROVIDER RELATIONS TEAMS.

ReGIONAL HuBs AND SPECIALIZED CENTERS

BeyonD MAJOR OFFICES, EVERNORTH LOCATIONS INCLUDE REGIONAL HUBS AND SPECIALIZED CENTERS DESIGNED TO ADDRESS
SPECIFIC HEALTHCARE SERVICE AREAS. THESE CENTERS ENHANCE THE COMPANY’S ABILITY TO DELIVER TARGETED PROGRAMS AND
LEVERAGE LOCAL EXPERTISE.

PHARMACY BENEFIT MANAGEMENT CENTERS

EVERNORTH OPERATES SPECIALIZED PHARMACY BENEFIT MANAGEMENT (PBM) CENTERS THAT MANAGE PRESCRIPTION DRUG
PROGRAMS FOR CLIENTS. THESE CENTERS ARE EQUIPPED WITH CLINICAL AND DATA ANALYTICS TEAMS THAT OPTIMIZE DRUG
UTILIZATION AND COST MANAGEMENT. LOCATIONS FOR PBM OPERATIONS ARE SELECTED BASED ON ACCESS TO
PHARMACEUTICAL MARKETS AND TALENT POOLS.

BeHAVIORAL HEALTH FACILITIES

BEHAVIORAL HEALTH IS A CRITICAL COMPONENT OF EVERNORTH’S SERVICE OFFERINGS. THE COMPANY MAINTAINS DEDICATED
CENTERS THAT FOCUS ON MENTAL HEALTH AND SUBSTANCE USE DISORDER PROGRAMS. THESE LOCATIONS PROVIDE INTEGRATED
CARE SOLUTIONS, COLLABORATING CLOSELY WITH LOCAL PROVIDERS AND COMMUNITY RESOURCES TO ENHANCE PATIENT



OUTCOMES.

TECHNOLOGY AND INNOVATION LABS

TO MAINTAIN A COMPETITIVE EDGE, EVERNORTH INVESTS IN TECHNOLOGY HUBS THAT DRIVE DIGITAL HEALTH INNOVATION.
THESE LABS DEVELOP TOOLS FOR DATA ANALYTICS, TELEHEALTH SERVICES, AND PERSONALIZED CARE MODELS. TECHNOLOGY
CENTERS ARE TYPICALLY SITUATED IN CITIES WITH STRONG TECH ECOSYSTEMS TO ATTRACT TOP-TIER TALENT AND FOSTER
INNOVATION.

IMPACT OF EVERNORTH LOCATIONS ON HEALTHCARE SERVICES

THE STRATEGIC DISTRIBUTION OF EVERNORTH LOCATIONS DIRECTLY INFLUENCES THE QUALITY AND EFFICIENCY OF HEALTHCARE
SERVICES DELIVERED. BY LEVERAGING REGIONAL EXPERTISE AND LOCAL PARTNERSHIPS, EVERNORTH ENHANCES CARE
COORDINATION, REDUCES COSTS, AND IMPROVES PATIENT EXPERIENCES.

ENHANCED CARE COORDINATION

REGIONAL OFFICES AND HUBS FACILITATE COLLABORATION BETWEEN HEAL THCARE PROVIDERS, PAYERS, AND PATIENTS. THis
PROXIMITY ALLOWS FOR MORE EFFECTIVE COMMUNICATION AND INTEGRATED CARE PATHWAYS, WHICH ARE ESSENTIAL FOR
MANAGING CHRONIC CONDITIONS AND COMPLEX CASES. EVERNORTH’S GEOGRAPHIC SPREAD ENABLES TAILORED INTERVENTIONS
THAT RESPECT LOCAL HEALTHCARE ECOSYSTEMS.

CosT OPTIMIZATION AND ACCESS

EVERNORTH LOCATIONS SUPPORT INITIATIVES AIMED AT COST CONTAINMENT THROUGH PHARMACY MANAGEMENT, UTILIZATION
REVIEW, AND CLINICAL PROGRAMS. LOCAL PRESENCE ALLOWS FOR REAL-TIME ADJUSTMENTS AND BETTER MANAGEMENT OF
HEALTHCARE RESOURCES. ADDITIONALLY, HAVING OFFICES CLOSE TO CLIENT POPULATIONS IMPROVES ACCESS TO SERVICES AND
RESPONSIVENESS.

COMMUNITY ENGAGEMENT

MANY EVERNORTH LOCATIONS ENGAGE WITH LOCAL COMMUNITIES TO PROMOTE HEALTH EDUCATION, PREVENTIVE CARE, AND
WELLNESS PROGRAMS. THIS ENGAGEMENT STRENGTHENS COMMUNITY HEALTH OUTCOMES AND ALIGNS WITH BROADER PUBLIC
HEALTH GOALS. COMMUNITY-BASED INITIATIVES BENEFIT FROM EVERNORTH’S REGIONAL PRESENCE AND UNDERSTANDING OF LOCAL
NEEDS.

FUTURE ExXPANSION PLANS AND LOCATION STRATEGY

EVERNORTH CONTINUES TO EVALUATE OPPORTUNITIES FOR EXPANDING ITS LOCATIONS TO MEET EVOLVING HEALTHCARE
DEMANDS. THE COMPANY’S LOCATION STRATEGY FOCUSES ON ENHANCING SERVICE CAPABILITIES, ENTERING EMERGING MARKETS,
AND SUPPORTING INNOVATION IN HEALTHCARE DELIVERY.

T ARGETED MARKET GROWTH

FUTURE EXPANSIONS PRIORITIZE REGIONS WITH GROWING POPULATIONS, INCREASING HEALTHCARE COMPLEXITY, AND UNMET
SERVICE NEEDS. BY ESTABLISHING NEW OFFICES OR EXPANDING EXISTING HUBS, EVERNORTH AIMS TO STRENGTHEN ITS MARKET
POSITION AND CLIENT SERVICE OFFERINGS.



INVESTMENT IN DIGITAL INTEGRATION

ALONGSIDE PHYSICAL LOCATIONS, EVERNORTH IS INVESTING HEAVILY IN DIGITAL INFRASTRUCTURE TO COMPLEMENT ITS
GEOGRAPHIC PRESENCE. INTEGRATION OF TELEHEALTH AND REMOTE MONITORING TECHNOLOGIES REDUCES THE NEED FOR EXTENSIVE
PHYSICAL FOOTPRINTS WHILE MAINTAINING HIGH-QUALITY CARE ACCESS.

COLLABORATIVE PARTNERSHIPS

EXPANSION PLANS ALSO FOCUS ON FOSTERING PARTNERSHIPS WITH LOCAL HEALTHCARE PROVIDERS, TECHNOLOGY FIRMS, AND
COMMUNITY ORGANIZATIONS. THESE COLLABORATIONS ENABLE EVERNORTH TO TAILOR SERVICES EFFECTIVELY AND LEVERAGE
REGIONAL STRENGTHS. THE LOCATION STRATEGY BALANCES PHYSICAL PRESENCE WITH ECOSYSTEM INTEGRATION FOR MAXIMUM
IMPACT.

FREQUENTLY ASkeD QUESTIONS

\WHAT IS EVERNORTH?

EVERNORTH IS A HEALTH SERVICES COMPANY THAT PROVIDES A RANGE OF HEALTHCARE SOLUTIONS INCLUDING PHARMACY
BENEFIT MANAGEMENT, CARE DELIVERY, AND HEALTH MANAGEMENT SERVICES.

\W/HERE ARE EVERNORTH'S HEADQUARTERS LOCATED?

EVERNORTH'S HEADQUARTERS ARE LOCATED IN ST. Loulis, Missouri, USA.

Does EVERNORTH HAVE MULTIPLE OFFICE LOCATIONS?

YES, EVERNORTH OPERATES MULTIPLE OFFICE LOCATIONS ACROSS THE UNITED STATES TO SUPPORT ITS VARIOUS HEALTHCARE
SERVICES.

How CAN | FIND EVERNORTH OFFICE LOCATIONS NEAR MEP

YOU CAN FIND EVERNORTH OFFICE LOCATIONS BY VISITING THEIR OFFICIAL WEBSITE OR CONTACTING THEIR CUSTOMER SERVICE
FOR INFORMATION ABOUT OFFICES IN YOUR AREA.

ARE EVERNORTH LOCATIONS LIMITED TO THE UNITED STATES?

YES/ EVERNORTH PRIMARILY OPERATES WITHIN THE UNITED STATES, WITH OFFICES AND FACILITIES LOCATED ACROSS SEVERAL
STATES.

Does EVERNORTH HAVE RETAIL PHARMACY LOCATIONS?

EVERNORTH ITSELF DOES NOT OPERATE RETAIL PHARMACIES, BUT IT PARTNERS WITH VARIOUS PHARMACY NETWORKS TO
PROVIDE PHARMACY BENEFIT MANAGEMENT SERVICES.

CAN | vISIT AN EVERNORTH LOCATION FOR HEALTHCARE SERVICES?

EVERNORTH PROVIDES SERVICES PRIMARILY THROUGH PARTNERSHIPS AND DIGITAL PLATFORMS, SO DIRECT PATIENT VISITS TO
THEIR OFFICES ARE GENERALLY NOT AVAILABLE.



Does EVERNORTH OFFER VIRTUAL HEALTHCARE SERVICES?

YES, EVERNORTH OFFERS VIRTUAL HEALTHCARE AND TELEHEALTH SERVICES THROUGH ITS CARE DELIVERY AND HEALTH
MANAGEMENT PROGRAMS.

How po EVERNORTH LOCATION SERVICES SUPPORT EMPLOYERS?

EVERNORTH'S LOCATIONS PROVIDE SUPPORT TO EMPLOYERS BY OFFERING CUSTOMIZED HEALTH SOLUTIONS INCLUDING
WELLNESS PROGRAMS, PHARMACY BENEFITS, AND CARE MANAGEMENT SERVICES.

\W/HERE CAN | GET CONTACT INFORMATION FOR EVERNORTH LOCATIONS?

CONTACT INFORMATION FOR EVERNORTH LOCATIONS CAN BE FOUND ON THEIR OFFICIAL WEBSITE UNDER THE ‘CoNTACT Us’
SECTION OR BY REACHING OUT TO THEIR CUSTOMER SUPPORT.

ADDITIONAL RESOURCES

1. ExPLORING EVERNORTH: A_JOURNEY THROUGH ITS HIDDEN GEMS

THIS BOOK TAKES READERS ON AN IMMERSIVE TOUR OF EVERNORTH’S MOST CAPTIVATING LOCATIONS, FROM SERENE FORESTS
TO BUSTLING URBAN CENTERS. |T HIGHLIGHTS THE UNIQUE CULTURAL AND NATURAL LANDMARKS THAT DEFINE THE REGION. W/ITH
VIVID DESCRIPTIONS AND STUNNING PHOTOGRAPHY, THE BOOK SERVES AS BOTH A TRAVEL GUIDE AND A CELEBRATION OF
EVERNORTH’S DIVERSE LANDSCAPES.

2. THE HisTorY oF EvernorTH: FROM ORIGINS TO MoDERN DAY

DELVE INTO THE RICH HISTORY OF EVERNORTH, TRACING ITS DEVELOPMENT FROM EARLY SETTLEMENTS TO CONTEMPORARY
SOCIETY. THE BOOK EXAMINES SIGNIFICANT EVENTS AND INFLUENTIAL FIGURES THAT SHAPED THE REGION. READERS WILL GAIN A
COMPREHENSIVE UNDERSTANDING OF EVERNORTH’S HISTORICAL CONTEXT AND ITS IMPACT ON LOCAL CULTURE.

3. EVERGREEN TRAILS: HIKING ADVENTURES IN EVERNORTH

A MUST-HAVE GUIDE FOR OUTDOOR ENTHUSIASTS, THIS BOOK DETAILS THE BEST HIKING TRAILS ACROSS EVERNORTH’S VARIED
TERRAIN. |T INCLUDES MAPS, DIFFICULTY RATINGS, AND TIPS FOR EXPLORING SAFELY AND RESPONSIBLY. PERSONAL ANECDOTES
AND STUNNING NATURE PHOTOGRAPHY INSPIRE READERS TO EXPERIENCE EVERNORTH’S WILDERNESS FIRSTHAND.

4. CULINARY DELIGHTS OF EVERNORTH: A TASTE OF THE REGION

DISCOVER THE FLAVORS OF EVERNORTH THROUGH THIS CULINARY EXPLORATION OF LOCAL DISHES AND FOOD TRADITIONS. THE
BOOK FEATURES RECIPES, RESTAURANT RECOMMENDATIONS, AND STORIES BEHIND REGIONAL SPECIALTIES. FOOD LOVERS WILL
APPRECIATE THE BLEND OF HISTORY, CULTURE, AND GASTRONOMY PRESENTED IN THESE PAGES.

5. ARCHITECTURAL WONDERS OF EVERNORTH

THIS BOOK SHOWCASES THE ARCHITECTURAL STYLES AND ICONIC BUILDINGS THAT CHARACTERIZE EVERNORTH’S CITIES AND
TOWNS. FROM HISTORIC LANDMARKS TO MODERN DESIGNS, IT OFFERS INSIGHTS INTO THE ARCHITECTURAL EVOLUTION OF THE
REGION. READERS INTERESTED IN DESIGN AND HISTORY WILL FIND THIS AN ENGAGING AND INFORMATIVE READ.

6. WiLDLIFE oF EVERNORTH: FLORA AND FAUNA IN FOocus

HIGHLIGHTING THE DIVERSE ECOSYSTEMS OF EVERNORTH, THIS BOOK EXPLORES THE NATIVE PLANTS AND ANIMALS THAT INHABIT
THE AREA. |T PROVIDES DETAILED DESCRIPTIONS, PHOTOGRAPHS, AND CONSERVATION INFORMATION. NATURE ENTHUSIASTS AND
STUDENTS WILL FIND VALUABLE KNOWLEDGE ABOUT EVERNORTH’S BIODIVERSITY.

7. THE ART AND CUL TURE OF EVERNORTH

CELEBRATE THE VIBRANT ART SCENE AND CULTURAL TRADITIONS THAT THRIVE IN EVERNORTH. THIS BOOK COVERS LOCAL
ARTISTS, FESTIVALS, MUSIC, AND CRAFTS THAT DEFINE THE REGION’S CREATIVE SPIRIT. T OFFERS AN ENRICHING PERSPECTIVE ON
HOW CULTURE SHAPES COMMUNITY IDENTITY IN EVERNORTH.

8. HIDDEN VILLAGES OF EVERNORTH: STORIES FROM THE HEARTLAND

EXPLORE THE QUAINT VILLAGES SCATTERED THROUGHOUT EVERNORTH, EACH WITH ITS OWN UNIQUE STORY AND CHARM. THE
BOOK FEATURES INTERVIEWS WITH RESIDENTS, HISTORICAL ANECDOTES, AND PHOTOGRAPHS THAT CAPTURE VILLAGE LIFE. IT’S A
HEARTFELT TRIBUTE TO THE ENDURING SPIRIT OF THESE SMALL COMMUNITIES.



9. EVERNORTH’S LAKES AND RIVERS: WATERWAYS OF LIFE AND LEISURE

THIS BOOK FOCUSES ON THE IMPORTANT LAKES AND RIVERS IN EVERNORTH, EXAMINING THEIR ECOLOGICAL SIGNIFICANCE AND
RECREATIONAL OPPORTUNITIES. |T INCLUDES GUIDES TO FISHING, BOATING, AND LAKESIDE ACTIVITIES. READERS WILL APPRECIATE
THE BLEND OF NATURAL BEAUTY AND PRACTICAL INFORMATION PRESENTED HERE.
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