
good samaritan hospital los angeles medical records

good samaritan hospital los angeles medical records are essential documents that provide comprehensive
information about a patient’s medical history, treatments, and care received at the hospital. These records
are critical for continuity of care, legal documentation, and insurance purposes. Managing and accessing
medical records at Good Samaritan Hospital in Los Angeles involves specific procedures to ensure patient
privacy and compliance with healthcare regulations. This article explores the key aspects related to
obtaining, managing, and safeguarding medical records at Good Samaritan Hospital Los Angeles. Readers
will gain insight into the hospital’s record request process, privacy policies, available formats, and
frequently asked questions. Understanding these elements is important for patients, healthcare providers,
and administrative staff involved in medical documentation and healthcare delivery.
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Requesting Medical Records at Good Samaritan Hospital Los
Angeles
Obtaining medical records from Good Samaritan Hospital Los Angeles involves a structured process
designed to protect patient confidentiality while providing timely access to necessary information. Patients,
authorized representatives, or healthcare providers can request records through various methods, adhering
to hospital policies and federal regulations such as HIPAA (Health Insurance Portability and Accountability
Act).

How to Submit a Medical Records Request
To request medical records, individuals typically need to complete a formal request form provided by Good
Samaritan Hospital. This form requires detailed patient information and specifies the scope of records
requested. The hospital accepts requests via mail, fax, or in person at the Health Information Management



(HIM) department.

Key steps include:

Filling out the medical records release authorization form accurately

Providing valid identification to verify the requester’s identity

Specifying the dates and types of records needed

Submitting the request to the hospital’s HIM department

Processing Time and Fees
Good Samaritan Hospital Los Angeles strives to process requests promptly, generally within 30 days as
mandated by law. However, the exact timeframe may vary depending on the volume of requests and
nature of the records. Patients may be charged reasonable fees for copying, mailing, or electronic delivery
of records, consistent with state and federal guidelines.

Privacy and Security of Medical Records
Protecting patient privacy is a fundamental priority at Good Samaritan Hospital Los Angeles. The hospital
strictly adheres to HIPAA regulations and implements robust security measures to safeguard medical
records against unauthorized access, disclosure, or alteration. Patients have rights to access their records, but
these rights are balanced with the hospital’s duty to maintain confidentiality.

Patient Rights and Hospital Responsibilities
Patients have the right to request and obtain their medical records, request corrections, and receive
information about who has accessed their records. Good Samaritan Hospital is responsible for ensuring that
only authorized personnel handle medical records and that all disclosures are compliant with legal
requirements.

Data Security Measures
The hospital employs multiple layers of security, including electronic health record (EHR) systems with
encryption, access controls, and audit trails. Physical records are stored in secure locations with limited
access. These measures reduce the risk of data breaches and protect sensitive health information.



Formats and Delivery Methods for Medical Records
Good Samaritan Hospital Los Angeles provides medical records in various formats to accommodate patient
preferences and facilitate efficient healthcare coordination. The hospital offers both paper and electronic
copies, ensuring accessibility while maintaining data integrity.

Available Formats
Medical records can be provided as:

Paper copies – printed records mailed or picked up in person

Electronic copies – secure PDF files or electronic health record transfers

CD/DVD – digital media containing scanned records or imaging results

Delivery Options
Patients may choose from several delivery options depending on urgency and convenience:

Mail delivery to the patient’s or authorized recipient’s address1.

In-person pickup at the hospital’s Health Information Management office2.

Secure electronic delivery through patient portals or encrypted email3.

Legal and Compliance Considerations
Handling medical records at Good Samaritan Hospital Los Angeles involves compliance with a variety of
laws and regulations to protect patient rights and ensure lawful management of health information. These
include federal laws such as HIPAA, as well as California-specific statutes governing medical records access
and retention.

Regulatory Framework
HIPAA establishes national standards for protecting medical records and personal health information. Good



Samaritan Hospital follows these standards to ensure confidentiality, integrity, and availability of medical
records. Additionally, California state laws may impose stricter requirements related to record retention
periods and patient access.

Retention and Disposal Policies
The hospital maintains medical records for a minimum period as prescribed by law, which typically ranges
from 7 to 10 years after the last patient encounter. After the retention period, records are disposed of
securely to prevent unauthorized recovery or use. This includes shredding paper documents and
permanently deleting electronic records.

Frequently Asked Questions About Medical Records
Patients and healthcare providers often have questions regarding the management and access of medical
records at Good Samaritan Hospital Los Angeles. Addressing common inquiries helps clarify procedures and
expectations.

Who Can Request Medical Records?
Medical records can be requested by the patient, a legally authorized representative, or another healthcare
provider involved in the patient’s care. Appropriate consent and identification are required to process
requests.

How Long Does It Take to Receive Records?
The hospital generally processes record requests within 30 days, but urgent requests may be expedited
depending on the situation and availability of records.

Are There Any Costs Associated with Obtaining Records?
Yes. Reasonable fees may apply for copying, mailing, or electronic delivery of records. These fees comply
with state and federal regulations and are communicated to the requester in advance.

Can Records Be Shared Electronically?
Yes. Good Samaritan Hospital Los Angeles supports electronic sharing of medical records through secure
portals, encrypted emails, or direct health information exchanges with other providers, enhancing care



coordination and patient convenience.

Frequently Asked Questions

How can I request my medical records from Good Samaritan Hospital Los
Angeles?
You can request your medical records from Good Samaritan Hospital Los Angeles by contacting their
Medical Records Department either via phone, email, or through their online patient portal. You will need
to provide identification and complete an authorization form.

What is the typical processing time for medical records requests at Good
Samaritan Hospital Los Angeles?
The typical processing time for medical records requests at Good Samaritan Hospital Los Angeles is usually
between 5 to 10 business days, depending on the volume of requests and the method of delivery.

Are there any fees associated with obtaining medical records from Good
Samaritan Hospital Los Angeles?
Yes, Good Samaritan Hospital Los Angeles may charge a reasonable fee for copying and processing your
medical records request. The fees vary based on the amount of information requested and the format (paper
or electronic).

Can I access my medical records online from Good Samaritan Hospital Los
Angeles?
Yes, patients of Good Samaritan Hospital Los Angeles can access their medical records online through the
hospital’s patient portal, which provides a secure way to view and download health information.

What information is required to authorize someone else to obtain my
medical records from Good Samaritan Hospital Los Angeles?
To authorize someone else to obtain your medical records, you must complete a HIPAA-compliant
authorization form specifying the individual’s details, the records to be released, and your signature, which
Good Samaritan Hospital Los Angeles requires to process the request.



How does Good Samaritan Hospital Los Angeles protect patient privacy
when handling medical records?
Good Samaritan Hospital Los Angeles follows strict HIPAA guidelines and employs secure systems to
protect patient privacy, ensuring that medical records are only accessed by authorized personnel and
released only with proper patient consent.

What should I do if I find errors in my medical records from Good
Samaritan Hospital Los Angeles?
If you find errors in your medical records from Good Samaritan Hospital Los Angeles, you should contact
the Medical Records Department or your healthcare provider to request a correction or amendment under
the hospital’s medical records amendment policy.

Additional Resources
1. Managing Medical Records at Good Samaritan Hospital Los Angeles
This comprehensive guide explores the intricacies of handling medical records at Good Samaritan Hospital
in Los Angeles. It covers best practices for record-keeping, privacy protocols, and the transition to electronic
health records (EHR). Readers will gain insights into the hospital’s specific policies and the regulatory
environment affecting medical documentation.

2. The History and Evolution of Medical Records at Good Samaritan Hospital LA
Delving into the historical development of medical record management at Good Samaritan Hospital, this
book outlines the changes from paper-based charts to modern digital systems. It highlights key milestones
and technological advancements that have shaped record-keeping practices. The narrative includes
interviews with hospital staff and archivists who witnessed the transformation.

3. Patient Privacy and Data Security in Good Samaritan Hospital’s Medical Records
Focusing on the critical issues of patient confidentiality and data protection, this book examines how Good
Samaritan Hospital safeguards sensitive medical information. It discusses compliance with HIPAA and other
regulations, alongside strategies to prevent breaches and unauthorized access. Healthcare professionals and
IT specialists will find valuable recommendations here.

4. Electronic Health Records Implementation: A Case Study of Good Samaritan Hospital Los Angeles
This case study provides an in-depth look at the transition process from traditional paper records to
electronic health records at Good Samaritan Hospital. It analyzes challenges faced during implementation,
staff training, and the benefits realized post-adoption. The book offers practical lessons for other institutions
planning similar upgrades.

5. Legal Aspects of Medical Records Management at Good Samaritan Hospital LA



A detailed examination of the legal frameworks governing medical records at Good Samaritan Hospital, this
book covers consent, record retention, and patient rights. It includes case law examples and hospital policies
to illustrate compliance requirements. Legal professionals and healthcare administrators will find this
resource particularly useful.

6. Optimizing Medical Records Workflow in Good Samaritan Hospital Los Angeles
This book addresses the operational workflows involved in managing medical records efficiently at Good
Samaritan Hospital. It presents methods to streamline processes, reduce errors, and improve accessibility for
healthcare providers. Insights into staff roles and technology integration make it a practical guide for
hospital management.

7. Training Healthcare Staff on Medical Records at Good Samaritan Hospital LA
Focused on the educational aspect, this title outlines training programs designed to equip Good Samaritan
Hospital staff with the necessary skills for accurate record-keeping. It emphasizes the importance of
continuous education on compliance, data entry standards, and ethical considerations. The book includes
sample curricula and evaluation tools.

8. Medical Records Audit and Quality Assurance at Good Samaritan Hospital Los Angeles
This publication explores the processes involved in auditing medical records to ensure quality and accuracy
within Good Samaritan Hospital. It highlights audit methodologies, common discrepancies, and corrective
actions. Hospital quality assurance teams and compliance officers will benefit from the practical approaches
discussed.

9. Integrating Patient Portals with Medical Records at Good Samaritan Hospital LA
Examining the role of patient portals in enhancing access to medical records, this book looks at how Good
Samaritan Hospital has integrated these systems to improve patient engagement. It discusses technical
challenges, user adoption rates, and privacy concerns. The book provides a roadmap for healthcare providers
aiming to implement or upgrade patient portal services.
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