NORTHWELL NURSES STRIKE

NORTHWELL NURSES STRIKE HAS BECOME A SIGNIFICANT EVENT IN THE HEALTHCARE SECTOR, HIGHLIGHTING CRITICAL ISSUES
RELATED TO NURSE STAFFING, WORKING CONDITIONS, AND PATIENT CARE SAFETY WITHIN ONE OF THE LARGEST HEALTHCARE
SYSTEMS IN NEW YORK. THIS STRIKE, INVOLVING REGISTERED NURSES EMPLOYED BY NORTHWELL HEALTHI UNDERSCORES THE
GROWING TENSION BETWEEN FRONTLINE HEALTHCARE \WORKERS AND HOSPITAL MANAGEMENT OVER CONTRACT NEGOTIATIONS
AND WORKPLACE DEMANDS. THE ACTION TAKEN BY THESE NURSES NOT ONLY DRAWS ATTENTION TO THEIR GRIEVANCES BUT
ALSO RAISES BROADER QUESTIONS ABOUT HEALTHCARE LABOR RELATIONS, HOSPITAL POLICIES, AND THE WELFARE OF BOTH
PATIENTS AND STAFF. UNDERSTANDING THE CAUSES, TIMELINE, AND IMPLICATIONS OF THE NORTHWELL NURSES STRIKE IS
ESSENTIAL FOR STAKEHOLDERS ACROSS THE MEDICAL COMMUNITY AND THE GENERAL PUBLIC. THIS ARTICLE WILL EXPLORE THE
BACKGROUND OF THE STRIKE, THE KEY DEMANDS MADE BY THE NURSES, THE RESPONSE FROM NORTHWELL HEALTH, AND THE
POTENTIAL IMPACT ON HEALTHCARE DELIVERY IN THE REGION.
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BACKGROUND OF THE NORTHWELL NURSES STRIKE

THE NORTHWELL NURSES STRIKE IS ROOTED IN LONGSTANDING LABOR DISPUTES BETWEEN REGISTERED NURSES AND NORTHWELL
HEALTH, A PROMINENT HEALTHCARE PROVIDER SERVICING THE NEW Y ORK METROPOLITAN AREA. THIS LABOR ACTION EMERGED
AFTER PROTRACTED CONTRACT NEGOTIATIONS FAILED TO ADDRESS CRITICAL CONCERNS VOICED BY THE NURSING STAFF. NURSES
HAVE HISTORICALLY PLAYED A VITAL ROLE IN PATIENT CARE, BUT INCREASING WORKLOADS, UNDERSTAFFING, AND SAFETY
ISSUES HAVE EXACERBATED TENSIONS. THE STRIKE REFLECTS A CULMINATION OF DISSATISFACTION RELATED TO WORKING
CONDITIONS AND COMPENSATION. UNDERSTANDING THE HISTORICAL CONTEXT HELPS CLARIFY WHY NURSES FELT COMPELLED TO
TAKE SUCH A SIGNIFICANT STEP.

HisTtorIiCAL LABOR RELATIONS AT NORTHWELL HEALTH

NORTHWELL HEALTH HAS EXPERIENCED INTERMITTENT LABOR UNREST IN THE PAST, WITH NURSES AND OTHER HEALTHCARE
\WORKERS ENGAGING IN NEGOTIATIONS AND OCCASIONAL WORK STOPPAGES TO ADVOCATE FOR BETTER CONDITIONS. THE
RECENT STRIKE IS PART OF A BROADER PATTERN OF LABOR ACTIVISM WITHIN THE HEALTHCARE INDUSTRY, \WHERE FRONTLINE
W ORKERS DEMAND RECOGNITION OF THEIR ESSENTIAL CONTRIBUTIONS, FAIR COMPENSATION, AND SAFE \WORK ENVIRONMENTS.
PREVIOUS CONTRACTS OFTEN ENDED WITH COMPROMISES, BUT UNRESOLVED ISSUES PERSISTED, LEADING TO RENEWED
COLLECTIVE ACTION.

TIMELINE LEADING TO THE STRIKE

THE TIMELINE OF EVENTS PRECEDING THE NORTHWELL NURSES STRIKE INCLUDES MULTIPLE ROUNDS OF BARGAINING SESSIONS,
MEDIATION ATTEMPTS, AND PUBLIC DEMONSTRATIONS. AFTER MONTHS OF STALLED NEGOTIATIONS, NURSES VOTED
OVERWHELMINGLY TO AUTHORIZE A STRIKE, SIGNALING WIDESPREAD SUPPORT WITHIN THE \¥ ORKFORCE. THE STRIKE OFFICIALLY
BEGAN FOLLOWING THE EXPIRATION OF THE PREVIOUS CONTRACT AND UNSUCCESSFUL MEDIATION EFFORTS TO BRIDGE GAPS



BETWEEN UNION DEMANDS AND HOSPITAL OFFERS.

Key DeMANDS AND IssUES RAISED BY NURSES

THE NORTHWELL NURSES STRIKE CENTERS ON SEVERAL CRITICAL DEMANDS AIMED AT IMPROVING THE WORKING CONDITIONS AND
PROFESSIONAL ENVIRONMENT FOR REGISTERED NURSES. THESE DEMANDS REFLECT BROADER CONCERNS ABOUT STAFFING LEVELS,
PATIENT SAFETY, FAIR WAGES, AND \WORKPLACE RESPECT. THE NURSES’ PRIORITIES PROVIDE INSIGHT INTO THE CHALLENGES
FACED BY HEALTHCARE PROFESSIONALS IN LARGE HOSPITAL SYSTEMS.

STAFFING RATIOS AND PATIENT SAFETY

ONE OF THE PRIMARY ISSUES RAISED BY STRIKING NURSES IS THE NEED FOR SAFE NURSE-TO-PATIENT STAFFING RATIOS.
OVERBURDENED NURSES W/ITH EXCESSIVE PATIENT LOADS CAN LEAD TO COMPROMISED CARE QUALITY AND INCREASED RISK OF
MEDICAL ERRORS. THE UNION INSISTS THAT NORTHWELL HEALTH IMPLEMENT AND ENFORCE STAFFING STANDARDS THAT
PRIORITIZE PATIENT SAFETY AND NURSE WELL-BEING. ADEQUATE STAFFING IS SEEN AS ESSENTIAL FOR DELIVERING HIGH-QUALITY
HEALTHCARE SERVICES.

FAIR COMPENSATION AND BENEFITS

COMPENSATION REMAINS A CENTRAL CONCERN IN THE STRIKE, WITH NURSES ADVOCATING FOR W AGE INCREASES THAT REFLECT
THEIR CRITICAL ROLE AND THE RISING COST OF LIVING. ADDITIONALLY, BENEFITS SUCH AS HEALTH INSURANCE, RETIREMENT
PLANS, AND PAID TIME OFF ARE KEY ELEMENTS IN THE NURSES’ CONTRACT DEMANDS. ENSURING COMPETITIVE AND EQUITABLE
COMPENSATION IS VITAL TO RETAIN EXPERIENCED NURSING STAFF AND ATTRACT NEW PROFESSIONALS TO THE HEALTHCARE
FIELD.

X orkPLACE CONDITIONS AND SUPPORT

NURSES ALSO CALL FOR IMPROVEMENTS IN WORKPLACE CONDITIONS, INCLUDING ADEQUATE PERSONAL PROTECTIVE EQUIPMENT
(PPE), MENTAL HEALTH RESOURCES, AND MECHANISMS TO ADDRESS WORKPLACE VIOLENCE AND HARASSMENT. THE PHYSICAL
AND EMOTIONAL DEMANDS OF NURSING NECESSITATE A SUPPORTIVE ENVIRONMENT THAT FOSTERS STAFF MORALE AND SAFETY.
THE UNION EMPHASIZES THE IMPORTANCE OF RESPECTFUL TREATMENT AND RECOGNITION OF NURSES® CONTRIBUTIONS.

IMPACT ON PATIENT CARE AND HosPITAL OPERATIONS

THE NORTHWELL NURSES STRIKE HAS SIGNIFICANT IMPLICATIONS FOR BOTH PATIENT CARE AND HOSPITAL FUNCTIONALITY.
STRIKES IN HEALTHCARE SETTINGS POSE UNIQUE CHALLENGES BECAUSE THEY CAN AFFECT THE DELIVERY OF CRITICAL MEDICAL
SERVICES. |T IS IMPORTANT TO ASSESS THE EFFECTS OF THE STRIKE ON VARIOUS ASPECTS OF HOSPITAL OPERATIONS AND
PATIENT OUTCOMES.

DISRUPTIONS TO HEALTHCARE SERVICES

DURING THE STRIKE, CERTAIN ELECTIVE PROCEDURES AND NON-EMERGENCY SERVICES MAY BE POSTPONED OR CANCELED,
IMPACTING PATIENT SCHEDULING AND HOSPITAL THROUGHPUT. EMERGENCY AND URGENT CARE TYPICALLY CONTINUE WITH
REDUCED STAFFING OR REPLACEMENT PERSONNEL, BUT THE OVERALL HOSPITAL CAPACITY CAN BE STRAINED. THESE DISRUPTIONS
HIGHLIGHT THE DELICATE BALANCE BETWEEN LABOR ACTIONS AND PATIENT CARE CONTINUITY.



PATIENT SAFETY CONCERNS

W/HILE NURSES STRIKE TO IMPROVE PATIENT SAFETY IN THE LONG TERM, THE IMMEDIATE IMPACT MAY INCLUDE CONCERNS ABOUT
UNDERSTAFFING AND CONTINUITY OF CARE. HOSPITALS OFTEN DEPLOY CONTINGENCY PLANS, INCLUDING HIRING TEMPORARY
NURSES OR REDISTRIBUTING WORKLOADS, TO MITIGATE SAFETY RISKS. NONETHELESS, PATIENTS AND FAMILIES MAY EXPERIENCE
ANXIETY AND UNCERTAINTY DURING SUCH LABOR DISPUTES.

ResPONSE FROM NORTHWELL HEALTH ADMINISTRATION

NORTHWELL HEALTH’S MANAGEMENT HAS ISSUED OFFICIAL STATEMENTS ADDRESSING THE STRIKE AND OUTLINING THEIR POSITION
IN THE ONGOING NEGOTIATIONS. THE ADMINISTRATION’S RESPONSE IS CRITICAL IN SHAPING PUBLIC PERCEPTION AND INFLUENCING
THE RESOLUTION PROCESS. UUNDERSTANDING THE HOSPITAL’S PERSPECTIVES AND ACTIONS PROVIDES A BALANCED VIEW OF THE
CONFLICT.

NEGOTIATION STANCE AND OFFERS

THE HOSPITAL ADMINISTRATION HAS EMPHASIZED ITS COMMITMENT TO PATIENT CARE AND MAINTAINING OPERATIONAL STABILITY
DURING THE STRIKE. NORTHWELL HEALTH HAS PRESENTED CONTRACT PROPOSALS THAT THEY CONSIDER FAIR AND SUSTAINABLE,
CITING BUDGET CONSTRAINTS AND THE NEED FOR OPERATIONAL FLEXIBILITY. THE ADMINISTRATION HIGHLIGHTS EFFORTS TO
ADDRESS SOME NURSE CONCERNS WHILE BALANCING FINANCIAL AND ORGANIZATIONAL PRIORITIES.

COMMUNICATION AND PuBLIC RELATIONS

NORTHWELL HEALTH HAS ENGAGED IN COMMUNICATION CAMPAIGNS AIMED AT INFORMING THE PUBLIC AND STAKEHOLDERS ABOUT
THE STRIKE’S IMPACT AND THE HOSPITAL’S EFFORTS TO RESOLVE THE DISPUTE. THESE COMMUNICATIONS OFTEN STRESS THE
IMPORTANCE OF COLLABORATION AND EXPRESS A WILLINGNESS TO RETURN TO THE BARGAINING TABLE. PUBLIC RELATIONS
STRATEGIES ARE CRUCIAL IN MANAGING COMMUNITY TRUST AND MAINTAINING THE INSTITUTION’S REPUTATION.

BROADER IMPLICATIONS FOR HEALTHCARE LABOR RELATIONS

THE NORTHWELL NURSES STRIKE REFLECTS WIDER TRENDS AND CHALLENGES IN HEALTHCARE LABOR RELATIONS ACROSS THE
UNITED STATES. RISING HEALTHCARE DEMANDS, \WORKFORCE SHORTAGES, AND EVOLVING LABOR DYNAMICS CONTRIBUTE TO
INCREASED UNION ACTIVISM AND COLLECTIVE BARGAINING EFFORTS. THE STRIKE SERVES AS A CASE STUDY FOR LABOR-
MANAGEMENT INTERACTIONS IN COMPLEX HEALTHCARE ENVIRONMENTS.

TRENDS IN HEALTHCARE W ORKER STRIKES

IN RECENT YEARS, THERE HAS BEEN A NOTABLE INCREASE IN STRIKES AND LABOR ACTIONS AMONG HEALTHCARE W ORKERS,
INCLUDING NURSES, TECHNICIANS, AND SUPPORT STAFF. COMMON THEMES INCLUDE DEMANDS FOR BETTER STAFFING, FAIR \WAGES,
AND IMPROVED WORKING CONDITIONS. THE NORTHWELL STRIKE FITS WITHIN THIS NATIONAL CONTEXT OF GROWING LABOR
ASSERTIVENESS IN HEALTHCARE.

PoLicy AND REGULATORY CONSIDERATIONS

L ABOR DISPUTES IN HEALTHCARE RAISE IMPORTANT POLICY QUESTIONS REGARDING PATIENT RIGHTS, LABOR LAWS, AND THE
REGULATION OF HOSPITAL STAFFING. POLICYMAKERS AND REGULATORY BODIES MAY INTERVENE OR PROVIDE GUIDELINES TO
BALANCE LABOR RIGHTS WITH PUBLIC HEALTH NEEDS. THE OUTCOMES OF SUCH STRIKES CAN INFLUENCE FUTURE LEGISLATION AND
INSTITUTIONAL POLICIES.



FUTURE OuTLOOK AND POTENTIAL RESOLUTIONS

THE RESOLUTION OF THE NORTHWELL NURSES STRIKE DEPENDS ON CONTINUED NEGOTIATIONS, POTENTIAL MEDIATION, AND THE
WILLINGNESS OF BOTH PARTIES TO COMPROMISE. THE FUTURE OUTLOOK INVOLVES CONSIDERATIONS OF CONTRACT TERMS,
STAFFING POLICIES, AND THE SUSTAINABILITY OF THE HEALTHCARE W ORKFORCE. MONITORING DEVELOPMENTS IS ESSENTIAL FOR
ANTICIPATING THE STRIKE’S LONG-TERM EFFECTS.

NEGOTIATION STRATEGIES AND MEDIATION EFFORTS

BOTH UNION REPRESENTATIVES AND NORTHWELL HEALTH MANAGEMENT MAY ENGAGE THIRD-PARTY MEDIATORS TO FACILITATE
AGREEMENT. SUCCESSFUL RESOLUTION STRATEGIES OFTEN INVOLVE ADDRESSING CORE CONCERNS, SUCH AS STAFFING RATIOS
AND COMPENSATION, WHILE ENSURING ORGANIZATIONAL VIABILITY. THE NEGOTIATION PROCESS IS PIVOTAL IN ENDING THE STRIKE
AND RESTORING NORMAL OPERATIONS.

POTENTIAL IMPACT ON HEALTHCARE \¥ ORKFORCE STABILITY

THE STRIKE’S OUTCOME MAY INFLUENCE NURSE RETENTION AND RECRUITMENT WITHIN NORTHWELL HEALTH AND THE BROADER
HEALTHCARE SECTOR. POSITIVE RESOLUTIONS CAN IMPROVE MORALE AND WORKFORCE STABILITY, WHEREAS PROLONGED
DISPUTES RISK EXACERBATING STAFFING SHORTAGES AND BURNOUT. THE BALANCE BETWEEN LABOR SATISFACTION AND
INSTITUTIONAL NEEDS REMAINS A CRITICAL CONSIDERATION.

SAFE NURSE-TO-PATIENT STAFFING RATIOS

e COMPETITIVE WAGES AND BENEFITS

® |MPROVED WORKPLACE SAFETY AND SUPPORT

® MAINTAINING HIGH-QUALITY PATIENT CARE DURING LABOR ACTIONS

® EFFECTIVE COMMUNICATION BETWEEN LABOR AND MANAGEMENT

FREQUENTLY AskeD QUESTIONS

WHAT IS THE NORTHWELL NURSES STRIKE ABOUT?

THE NORTHWELL NURSES STRIKE IS ABOUT NURSES PROTESTING FOR BETTER WAGES, IMPROVED WORKING CONDITIONS, AND
INCREASED STAFFING LEVELS TO ENSURE PATIENT SAFETY AND QUALITY CARE.

\X/HEN DID THE NORTHWELL NURSES STRIKE START?

THE NORTHWELL NURSES STRIKE BEGAN IN EARLY 2024, WITH NURSES ORGANIZING WALKOUTS TO HIGHLIGHT THEIR DEMANDS
AND CONCERNS.

\Y/HICH HOSPITALS ARE AFFECTED BY THE NORTHWELL NURSES STRIKE?

THE STRIKE AFFECTS SEVERAL HOSPITALS WITHIN THE NORTHWELL HEALTH SYSTEM, INCLUDING MAJOR FACILITIES IN NEW Y ORK
SUCH AS NORTH SHORE UNIVERSITY HoSPITAL AND LONG ISLAND JEWISH MeDICAL CENTER.



How LONG IS THE NORTHWELL NURSES STRIKE EXPECTED TO LAST?

THE DURATION OF THE NORTHWELL NURSES STRIKE IS UNCERTAIN AND DEPENDS ON NEGOTIATIONS BETWEEN THE NURSES' UNION
AND NORTHWELL HEALTH MANAGEMENT.

\WHAT ARE THE MAIN DEMANDS OF THE NORTHWELL NURSES DURING THE STRIKE?

THE MAIN DEMANDS INCLUDE HIGHER PAY, BETTER NURSE-TO-PATIENT RATIOS, SAFER \WORKING CONDITIONS, AND IMPROVED
BENEFITS.

How 1S NORTHWELL HEALTH RESPONDING TO THE NURSES STRIKEP

NORTHWELL HEALTH HAS STATED THEY ARE COMMITTED TO NEGOTIATING WITH THE NURSES UNION AND ENSURING PATIENT
CARE CONTINUES DURING THE STRIKE.

ARE THERE ANY IMPACTS ON PATIENT CARE DUE TO THE NORTHWELL NURSES STRIKE?

THERE MAY BE DISRUPTIONS AND DELAYS IN NON-EMERGENCY SERVICES, BUT NORTHWELL HEALTH IS TAKING MEASURES TO
MINIMIZE THE IMPACT ON PATIENT CARE DURING THE STRIKE.

\WHAT UNIONS ARE INVOLVED IN THE NORTHWELL NURSES STRIKE?

THE STRIKE INVOLVES THE NEW YORk STATE NURSES ASSOCIATION (NYSNA), WHICH REPRESENTS THE NURSES AT
NORTHWELL HEALTH.

HAVE THERE BEEN ANY PREVIOUS STRIKES BY NORTHWELL NURSES BEFORE 20247

YEeS, NORTHWELL NURSES HAVE ORGANIZED STRIKES IN THE PAST, NOTABLY IN 2019, TO ADVOCATE FOR SIMILAR ISSUES
RELATED TO STAFFING, WAGES, AND WORKING CONDITIONS.

ADDITIONAL RESOURCES

1. Voices From THE FRONTLINE: THE NORTHWELL NURSES STRIKE CHRONICLES

THIS BOOK OFFERS AN IN-DEPTH LOOK AT THE NORTHWELL NURSES STRIKE THROUGH FIRSTHAND ACCOUNTS FROM THE NURSES
THEMSELVES. |T CAPTURES THE EMOTIONAL AND PHYSICAL CHALLENGES FACED BY HEALTHCARE WORKERS AS THEY DEMAND
BETTER WORKING CONDITIONS AND FAIR WAGES. THE NARRATIVE ALSO EXPLORES THE BROADER IMPLICATIONS FOR HEALTHCARE
SYSTEMS NATIONWIDE.

2. STANDING STRONG: THE FIGHT FOR FAIRNESS IN NORTHWELL HOSPITALS

“STANDING STRONG” TRACES THE ORIGINS OF THE NORTHWELL NURSES STRIKE, DETAILING THE UNION NEGOTIATIONS AND THE
PIVOTAL MOMENTS THAT GALVANIZED THE NURSING COMMUNITY. |T PROVIDES INSIGHT INTO THE LEGAL BATTLES AND PUBLIC

SUPPORT THAT SHAPED THE STRIKE’S OUTCOME. T HE BOOK HIGHLIGHTS THE RESILIENCE AND SOLIDARITY OF NURSES STRIVING
FOR CHANGE.

3. BeHIND THE SCcrRUBS: A NURSE’S PERSPECTIVE ON THE NORTHWELL STRIKE

W/RITTEN BY A NORTHWELL NURSE WHO PARTICIPATED IN THE STRIKE, THIS MEMOIR OFFERS AN INTIMATE VIEW OF THE DAILY
STRUGGLES LEADING UP TO THE LABOR ACTION. |T ADDRESSES ISSUES SUCH AS STAFFING SHORTAGES, PATIENT CARE
CONCERNS, AND THE EMOTIONAL TOLL ON NURSES. THE BOOK HUMANIZES THE STRIKE BY SHARING PERSONAL STORIES AND
REFLECTIONS.

4. HEAL THCARE ON THE BRINk: THE NORTHWELL NURSES STRIKE AND ITS AFTERMATH

THIS ANALYTICAL WORK EXAMINES THE STRIKE’S IMPACT ON HOSPITAL OPERATIONS AND PATIENT CARE AT NORTHWELL
HEALTH. |T DISCUSSES THE HEAL THCARE INDUSTRY’S RESPONSE TO LABOR DISPUTES AND THE LESSONS LEARNED REGARDING
\WORKFORCE MANAGEMENT. THE AUTHOR ALSO CONSIDERS THE STRIKE’S INFLUENCE ON FUTURE LABOR NEGOTIATIONS IN
HEALTHCARE.



5. UNniTY IN ADVERSITY: ORGANIZING THE NORTHWELL NURSES STRIKE

FOCUSING ON THE ORGANIZATIONAL EFFORTS BEHIND THE STRIKE, THIS BOOK DETAILS HOW NURSES AND UNION LEADERS
MOBILIZED SUPPORT AND COORDINATED ACTIONS. |T EXPLORES STRATEGIES USED TO ENGAGE THE COMMUNITY, MEDIA, AND
POLICYMAKERS. THE BOOK SERVES AS A GUIDE FOR LABOR ACTIVISTS IN THE HEALTHCARE SECTOR.

6. BREAKING POINT: THE STRUGGLES LEADING TO THE NORTHWELL NURSES STRIKE

“BREAKING POINT"” DELVES INTO THE SYSTEMIC ISSUES THAT LED TO THE STRIKE, SUCH AS UNDERSTAFFING, BURNOUT, AND
INADEQUATE COMPENSATION. |T PROVIDES A COMPREHENSIVE BACKGROUND ON NORTHWELL HEALTH’S POLICIES AND
MANAGEMENT DECISIONS THAT FUELED DISCONTENT. THE BOOK SHEDS LIGHT ON THE BROADER CONTEXT OF LABOR UNREST IN
MODERN HEAL THCARE.

7. CARE AND CONFLICT: THE NORTHWELL NURSES STRIKE IN CONTEXT

THIS SCHOLARLY BOOK SITUATES THE NORTHWELL NURSES STRIKE WITHIN THE LARGER HISTORY OF NURSING LABOR MOVEMENTS
IN THE UNITED STATES. |T COMPARES THIS STRIKE TO PREVIOUS HEALTHCARE LABOR ACTIONS AND ANALYZES TRENDS IN
UNIONIZATION AND LABOR RIGHTS. THE WORK OFFERS A CRITICAL PERSPECTIVE ON THE EVOLVING RELATIONSHIP BETWEEN
NURSES AND HEALTHCARE INSTITUTIONS.

8. ResiLIENCE AND REFORM: LESSONS FROM THE NORTHWELL NURSES STRIKE

HIGHLIGHTING THE POSITIVE CHANGES RESULTING FROM THE STRIKE, THIS BOOK DOCUMENTS IMPROVEMENTS IN \WORKING
CONDITIONS AND POLICY REFORMS AT NORTHWELL HEALTH. |T DISCUSSES HOW NURSE ADVOCACY CAN LEAD TO SYSTEMIC
CHANGE AND BETTER PATIENT OUTCOMES. THE AUTHOR ALSO REFLECTS ON THE FUTURE OF NURSING LABOR ACTIVISM.

Q. HEARTBEAT OF A MOVEMENT: THE NORTHWELL NURSES STRIKE STORY

THIS NARRATIVE-DRIVEN BOOK CAPTURES THE HUMAN STORIES BEHIND THE STRIKE, FOCUSING ON INDIVIDUAL NURSES, THEIR
FAMILIES, AND THE COMMUNITIES THEY SERVE. |T EMPHASIZES THE EMOTIONAL AND MORAL DIMENSIONS OF THE LABOR DISPUTE,
ILLUSTRATING THE PERSONAL SACRIFICES MADE. THE BOOK CELEBRATES THE COURAGE AND DEDICATION OF NURSES FIGHTING FOR
JUSTICE.
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