NORTHWESTERN MUTUAL INVESTOR RELATIONS

NORTHWESTERN MUTUAL INVESTOR RELATIONS PLAYS A CRUCIAL ROLE IN MAINTAINING TRANSPARENT COMMUNICATION BETWEEN
NORTHWESTERN MUTUAL AND ITS INVESTORS, STAKEHOLDERS, AND THE FINANCIAL COMMUNITY. THIS ARTICLE PROVIDES A
COMPREHENSIVE OVERVIEW OF NORTHWESTERN MUTUAL’S APPROACH TO INVESTOR RELATIONS, HIGHLIGHTING THE COMPANY'S
FINANCIAL PERFORMANCE, GOVERNANCE STRUCTURE, AND STRATEGIC INITIATIVES. UNDERSTANDING THESE ELEMENTS IS VITAL
FOR INVESTORS SEEKING TO MAKE INFORMED DECISIONS AND FOR STAKEHOLDERS INTERESTED IN THE COMPANY’S LONG-TERM
STABILITY AND GROWTH. THE DISCUSSION ALSO COVERS THE IMPORTANCE OF CORPORATE GOVERNANCE, FINANCIAL REPORTING,
AND SHAREHOLDER ENGAGEMENT AS PILLARS OF NORTHWESTERN MUTUAL’S INVESTOR RELATIONS STRATEGY. BY EXPLORING
THESE ASPECTS, READERS WILL GAIN A DETAILED INSIGHT INTO HOW NORTHWESTERN MUTUAL FOSTERS TRUST AND
ACCOUNTABILITY THROUGH ITS INVESTOR RELATIONS EFFORTS. THE FOLLOWING SECTIONS WILL GUIDE YOU THROUGH THE
ESSENTIAL COMPONENTS OF NORTHWESTERN MUTUAL’S INVESTOR RELATIONS FRAMEW ORK.
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OVERVIEW OF NORTHWESTERN MUTUAL

NORTHWESTERN MUTUAL IS A PROMINENT FINANCIAL SERVICES COMPANY SPECIALIZING IN LIFE INSURANCE, INVESTMENT
PRODUCTS, AND WEALTH MANAGEMENT SOLUTIONS. EsTABLISHED OVER 160 YEARS AGO, THE COMPANY HAS BUILT A
REPUTATION FOR FINANCIAL STRENGTH AND A CLIENT-FOCUSED APPROACH. NORTHWESTERN MUTUAL’S INVESTOR RELATIONS
FUNCTION IS DESIGNED TO PROVIDE TRANSPARENCY ABOUT ITS BUSINESS MODEL, FINANCIAL HEALTH, AND STRATEGIC DIRECTION.
THIS SECTION OUTLINES THE COMPANY’S HISTORY, CORE BUSINESS SEGMENTS, AND MARKET POSITION, SETTING THE STAGE FOR
A DEEPER UNDERSTANDING OF ITS INVESTOR RELATIONS PRACTICES.

CoMPANY BACKGROUND AND HISTORY

FoOUNDED IN 1 857, NORTHWESTERN MUTUAL HAS GROWN TO BECOME ONE OF THE LARGEST AND MOST RESPECTED LIFE
INSURANCE PROVIDERS IN THE UNITED STATES. THE COMPANY’S LONG-STANDING HISTORY REFLECTS ITS COMMITMENT TO
FINANCIAL SECURITY AND RELIABILITY. NORTHWESTERN MUTUAL’S BUSINESS MODEL COMBINES INSURANCE UNDERWRITING WITH
INVESTMENT MANAGEMENT, ENABLING IT TO OFFER COMPREHENSIVE FINANCIAL SOLUTIONS TO INDIVIDUAL AND INSTITUTIONAL
CLIENTS. THIS DUAL FOCUS NECESSITATES A RIGOROUS INVESTOR RELATIONS PROGRAM TO KEEP STAKEHOLDERS INFORMED
ABOUT BOTH INSURANCE OPERATIONS AND INVESTMENT PERFORMANCE.

BUSINESS SEGMENTS AND SERVICES

NORTHWESTERN MUTUAL OPERATES PRIMARILY THROUGH TWO BUSINESS SEGMENTS: INSURANCE AND W/EALTH MANAGEMENT.
THE INSURANCE SEGMENT OFFERS LIFE INSURANCE, DISABILITY INCOME INSURANCE, AND LONG-TERM CARE INSURANCE, WHILE THE
W/EALTH MANAGEMENT SEGMENT PROVIDES INVESTMENT ADVISORY SERVICES, RETIREMENT PLANNING, AND TRUST SERVICES.
INVESTOR RELATIONS EFFORTS EMPHASIZE THE PERFORMANCE AND GROWTH POTENTIAL OF THESE SEGMENTS, ENSURING THAT
INVESTORS UNDERSTAND THE COMPANY’S DIVERSIFIED REVENUE STREAMS AND RISK MANAGEMENT STRATEGIES.



FINANCIAL PERFORMANCE AND REPORTING

ACCURATE AND TIMELY FINANCIAL REPORTING IS A CORNERSTONE OF EFFECTIVE NORTHWESTERN MUTUAL INVESTOR RELATIONS.
THE COMPANY REGULARLY PUBLISHES DETAILED FINANCIAL STATEMENTS, ANNUAL REPORTS, AND REGULATORY FILINGS THAT
PROVIDE INSIGHT INTO ITS PROFITABILITY, CAPITAL ADEQUACY, AND INVESTMENT PORTFOLIO PERFORMANCE. THIS SECTION
DETAILS THE KEY FINANCIAL METRICS, REPORTING STANDARDS, AND DISCLOSURE PRACTICES THAT NORTHWESTERN MUTUAL
EMPLOYS TO MAINTAIN INVESTOR CONFIDENCE.

Key FINANCIAL METRICS

NORTHWESTERN MUTUAL’S FINANCIAL HEALTH IS ASSESSED THROUGH SEVERAL CRITICAL METRICS, INCLUDING REVENUE GROWTH,
EARNINGS PER SHARE, RETURN ON EQUITY, AND POLICYHOLDER SURPLUS. THESE INDICATORS OFFER A COMPREHENSIVE VIEW OF
THE COMPANY’S OPERATIONAL EFFICIENCY AND FINANCIAL STABILITY. THE COMPANY ALSO MONITORS ITS INVESTMENT
PORTFOLIO’S PERFORMANCE, WHICH IS ESSENTIAL GIVEN ITS SIGNIFICANT HOLDINGS IN BONDS, EQUITIES, AND ALTERNATIVE
ASSETS. TRANSPARENT REPORTING OF THESE METRICS SUPPORTS ROBUST INVESTOR RELATIONS BY PROVIDING STAKEHOLDERS
WITH CLEAR DATA ON COMPANY PERFORMANCE.

FINANCIAL REPORTING AND COMPLIANCE

NORTHWESTERN MUTUAL ADHERES TO STRINGENT FINANCIAL REPORTING STANDARDS TO ENSURE ACCURACY AND COMPLIANCE
WITH REGULATORY REQUIREMENTS. THE COMPANY FOLLOWS GENERALLY ACCEPTED ACCOUNTING PRrINCIPLES (GAAP) AND IS
SUBJECT TO OVERSIGHT BY STATE INSURANCE REGULATORS AND FEDERAL AGENCIES. REGULAR DISCLOSURES INCLUDE
QUARTERLY AND ANNUAL REPORTS, WHICH ARE MADE AVAILABLE TO INVESTORS AND ANALYSTS. THIS COMMITMENT TO
RIGOROUS FINANCIAL REPORTING REFLECTS THE COMPANY’S DEDICATION TO BUILDING TRUST AND CREDIBILITY IN ITS INVESTOR
RELATIONS COMMUNICATIONS.

CorPORATE GOVERNANCE AND LEADERSHIP

STRONG CORPORATE GOVERNANCE IS INTEGRAL TO NORTHWESTERN MUTUAL’S INVESTOR RELATIONS STRATEGY, PROVIDING A
FRAMEW ORK FOR ACCOUNTABILITY, ETHICAL CONDUCT, AND STRATEGIC OVERSIGHT. THIS SECTION EXPLORES THE GOVERNANCE
STRUCTURE, BOARD COMPOSITION, AND LEADERSHIP PRACTICES THAT UNDERPIN THE COMPANY’S COMMITMENT TO SOUND
MANAGEMENT AND INVESTOR PROTECTION.

BoArD ofF DirecTors AND COMMITTEES

THE NORTHWESTERN MUTUAL BOARD OF DIRECTORS COMPRISES EXPERIENCED PROFESSIONALS WHO BRING DIVERSE EXPERTISE IN
FINANCE, INSURANCE, AND CORPORATE GOVERNANCE. THE BOARD OVERSEES THE COMPANY’S STRATEGIC DIRECTION, RISK
MANAGEMENT, AND COMPLIANCE WITH REGULATORY STANDARDS. KEY COMMITTEES, SUCH AS THE AUDIT COMMITTEE,
CoMPENSATION COMMITTEE, AND GOVERNANCE COMMITTEE, PLAY VITAL ROLES IN MAINTAINING TRANSPARENCY AND
PROTECTING SHAREHOLDER INTERESTS. REGULAR UPDATES FROM THE BOARD AND COMMITTEES ARE COMMUNICATED THROUGH
INVESTOR RELATIONS CHANNELS TO ENSURE STAKEHOLDERS REMAIN INFORMED.

ExecuTiVE LEADERSHIP AND MANAGEMENT

THE COMPANY’S EXECUTIVE TEAM IS RESPONSIBLE FOR EXECUTING STRATEGIC INITIATIVES AND MANAGING DAY-TO-DAY
OPERATIONS. LEADERSHIP TRANSPARENCY IS A PRIORITY IN NORTHWESTERN MUTUAL INVESTOR RELATIONS, WITH THE COMPANY
PROVIDING DETAILED BIOGRAPHIES, COMPENSATION INFORMATION, AND PERFORMANCE SUMMARIES FOR TOP EXECUTIVES. THIS
OPENNESS HELPS INVESTORS ASSESS THE QUALITY AND STABILITY OF THE COMPANY’S MANAGEMENT, WHICH IS CRITICAL FOR
LONG-TERM INVESTMENT DECISIONS.



SHAREHOLDER ENGAGEMENT AND COMMUNICATION

EFFECTIVE COMMUNICATION WITH SHAREHOLDERS IS A FUNDAMENTAL ASPECT OF NORTHWESTERN MUTUAL INVESTOR RELATIONS.
THE COMPANY EMPLOYS MULTIPLE CHANNELS AND INITIATIVES TO ENGAGE WITH INVESTORS, PROVIDE TIMELY INFORMATION, AND
ADDRESS SHAREHOLDER CONCERNS. THIS SECTION HIGHLIGHTS THE KEY METHODS USED TO FOSTER STRONG RELATIONSHIPS AND
MAINTAIN ONGOING DIALOGUE WITH THE INVESTOR COMMUNITY.

ANNUAL MEETINGS AND INVESTOR CONFERENCES

NORTHWESTERN MUTUAL HOLDS ANNUAL SHAREHOLDER MEETINGS AND PARTICIPATES IN INVESTOR CONFERENCES TO FACILITATE
DIRECT INTERACTION BETWEEN MANAGEMENT AND SHAREHOLDERS. THESE EVENTS PROVIDE PLATFORMS FOR DISCUSSING FINANCIAL
RESULTS, STRATEGIC PLANS, AND CORPORATE GOVERNANCE MATTERS. SHAREHOLDERS HAVE OPPORTUNITIES TO ASK
QUESTIONS AND VOTE ON CRITICAL ISSUES, REINFORCING THE COMPANY’S COMMITMENT TO TRANSPARENCY AND
ACCOUNTABILITY.

INVESTOR COMMUNICATIONS AND RESOURCES

THE COMPANY MAINTAINS A DEDICATED INVESTOR RELATIONS WEBSITE FEATURING FINANCIAL REPORTS, PRESS RELEASES, SEC
FILINGS, AND OTHER RELEVANT INFORMATION. REGULAR NEWSLETTERS AND EMAIL UPDATES KEEP INVESTORS INFORMED ABOUT
COMPANY DEVELOPMENTS AND MARKET TRENDS. ADDITIONALLY, NORTHWESTERN MUTUAL OFFERS ACCESS TO INVESTOR
RELATIONS PERSONNEL WHO CAN RESPOND TO INQUIRIES AND PROVIDE PERSONALIZED ASSISTANCE, ENHANCING THE OVERALL
INVESTOR EXPERIENCE.

STRATEGIC INITIATIVES AND FUTURE OUTLOOK

NORTHWESTERN MUTUAL’S INVESTOR RELATIONS STRATEGY INCLUDES COMMUNICATING ITS LONG-TERM VISION AND GROW TH
INITIATIVES TO THE INVESTMENT COMMUNITY. THIS SECTION EXPLORES KEY STRATEGIC PRIORITIES, INNOVATION EFFORTS, AND
MARKET OPPORTUNITIES THAT SHAPE THE COMPANY’S FUTURE PROSPECTS AND INFLUENCE INVESTOR SENTIMENT.

GROWTH AND INNOVATION STRATEGIES

THE COMPANY INVESTS IN TECHNOLOGY AND PRODUCT INNOVATION TO ENHANCE CLIENT SERVICE AND OPERATIONAL EFFICIENCY.
DIGITAL TRANSFORMATION INITIATIVES AND THE EXPANSION OF WEALTH MANAGEMENT SERVICES ARE CENTRAL TO
NORTHWESTERN MUTUAL’S GROWTH PLAN. INVESTOR RELATIONS COMMUNICATIONS EMPHASIZE THESE EFFORTS TO
DEMONSTRATE THE COMPANY’S ADAPTABILITY AND COMMITMENT TO SUSTAINED VALUE CREATION.

MARKET PosiTioN AND COMPETITIVE ADVANTAGES

NORTHWESTERN MUTUAL’S STRONG BRAND, FINANCIAL STRENGTH, AND DIVERSIFIED BUSINESS MODEL POSITION IT FAVORABLY
WITHIN THE COMPETITIVE FINANCIAL SERVICES LANDSCAPE. THE COMPANY’S INVESTOR RELATIONS MATERIALS HIGHLIGHT THESE
ADVANTAGES, ALONG WITH RISK MITIGATION STRATEGIES AND REGULATORY COMPLIANCE, TO REASSURE INVESTORS ABOUT THE
COMPANY’S RESILIENCE AMID CHANGING MARKET CONDITIONS.

Risk MANAGEMENT AND SUSTAINABILITY

EFFECTIVE RISK MANAGEMENT AND A FOCUS ON SUSTAINABILITY ARE CRITICAL COMPONENTS OF NORTHWESTERN MUTUAL’S
STRATEGIC OUTLOOK. THE COMPANY INTEGRATES ENVIRONMENTAL, SOCIAL, AND GOVERNANCE (ESG) CONSIDERATIONS INTO
ITS BUSINESS PRACTICES AND INVESTOR RELATIONS DISCLOSURES. THIS APPROACH ALIGNS WITH GROWING INVESTOR DEMAND
FOR RESPONSIBLE CORPORATE CITIZENSHIP AND LONG-TERM VALUE PRESERVATION.



o COMPREHENSIVE FINANCIAL REPORTING AND TRANSPARENCY

® STRONG CORPORATE GOVERNANCE FRAMEW ORK
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® FOCUSED STRATEGIC INITIATIVES FOR GROWTH AND INNOVATION

o COMMITMENT TO RISK MANAGEMENT AND SUSTAINABILITY

FREQUENTLY AskeD QUESTIONS

\WHAT 1S NORTHWESTERN MUTUAL'S APPROACH TO INVESTOR RELATIONS?

NORTHWESTERN MUTUAL'S INVESTOR RELATIONS FOCUS ON TRANSPARENT COMMUNICATION, PROVIDING TIMELY FINANCIAL
INFORMATION, AND FOSTERING STRONG RELATIONSHIPS WITH SHAREHOLDERS TO SUPPORT LONG~TERM VALUE CREATION.

\WHERE CAN | FIND NORTHWESTERN MUTUAL’S LATEST FINANCIAL REPORTS?

NORTHWESTERN MUTUAL'S LATEST FINANCIAL REPORTS ARE AVAILABLE ON THE INVESTOR RELATIONS SECTION OF THEIR
OFFICIAL WEBSITE, INCLUDING ANNUAL REPORTS, QUARTERLY EARNINGS, AND SEC FILINGS.

How poes NORTHWESTERN MUTUAL COMMUNICATE WITH ITS INVESTORS?

NORTHWESTERN MUTUAL COMMUNICATES WITH INVESTORS THROUGH QUARTERLY EARNINGS CALLS, PRESS RELEASES, INVESTOR
PRESENTATIONS, AND REGULAR UPDATES POSTED ON THEIR INVESTOR RELATIONS WEBSITE.

\WHO CAN | CONTACT FOR INVESTOR RELATIONS INQUIRIES AT NORTHWESTERN
MuTuUAL?

FOR INVESTOR RELATIONS INQUIRIES, YOU CAN CONTACT NORTHWESTERN MUTUAL'S INVESTOR RELATIONS DEPARTMENT VIA
THE CONTACT INFORMATION PROVIDED ON THEIR OFFICIAL WEBSITE, TYPICALLY INCLUDING AN EMAIL ADDRESS OR PHONE NUMBER.

\WHAT RECENT INITIATIVES HAS NORTHWESTERN MUTUAL UNDERTAKEN TO ENHANCE
SHAREHOLDER VALUE?

RECENT INITIATIVES BY NORTHWESTERN MUTUAL TO ENHANCE SHAREHOLDER VALUE INCLUDE STRATEGIC INVESTMENTS IN
TECHNOLOGY, EXPANDING THEIR WEALTH MANAGEMENT SERVICES, AND MAINTAINING A STRONG BALANCE SHEET TO SUPPORT
SUSTAINABLE GROWTH.

ADDITIONAL RESOURCES

1. BUILDING TRUST: THE NORTHWESTERN MUTUAL INVESTOR RELATIONS APPROACH

THIS BOOK DELVES INTO THE STRATEGIES NORTHWESTERN MUTUAL EMPLOYS TO MAINTAIN TRANSPARENCY AND TRUST WITH
ITS INVESTORS. T HIGHLIGHTS THE IMPORTANCE OF CLEAR COMMUNICATION, ETHICAL STANDARDS, AND CONSISTENT REPORTING
IN FOSTERING LONG-TERM INVESTOR CONFIDENCE. READERS WILL GAIN INSIGHT INTO BEST PRACTICES FOR INVESTOR RELATIONS IN
THE FINANCIAL SECTOR.

2. NoRTHWESTERN MUTUAL: NAVIGATING FINANCIAL GROWTH AND INVESTOR EXPECTATIONS



ExpPLORE HOW NORTHWESTERN MUTUAL BALANCES ROBUST FINANCIAL GROWTH WITH THE EVOLVING EXPECTATIONS OF ITS
INVESTORS. THE BOOK EXAMINES CASE STUDIES AND FINANCIAL REPORTS TO ILLUSTRATE HOW THE COMPANY ALIGNS ITS
BUSINESS STRATEGIES WITH INVESTOR INTERESTS. |T IS A VALUABLE RESOURCE FOR UNDERSTANDING THE DYNAMICS OF
INVESTOR RELATIONS IN A MUTUAL INSURANCE COMPANY.

3. INVESTOR COMMUNICATION STRATEGIES AT NORTHWESTERN MUTUAL

THIS TITLE FOCUSES ON THE COMMUNICATION TOOLS AND CHANNELS NORTHWESTERN MUTUAL USES TO ENGAGE WITH ITS
INVESTORS. FROM ANNUAL REPORTS TO DIGITAL PLATFORMS, THE BOOK PROVIDES AN OVERVIEW OF EFFECTIVE MESSAGING AND
OUTREACH TECHNIQUES. IT ALSO DISCUSSES THE ROLE OF TRANSPARENCY IN ENHANCING SHAREHOLDER RELATIONS.

4. CorPORATE GOVERNANCE AND INVESTOR RELATIONS IN MUTUAL COMPANIES: THE NORTHWESTERN MUTUAL MoDEL

A COMPREHENSIVE LOOK AT HOW CORPORATE GOVERNANCE PRINCIPLES ARE INTEGRATED INTO NORTHWESTERN MUTUAL’S
INVESTOR RELATIONS FRAMEWORK. THE BOOK COVERS BOARD RESPONSIBILITIES, ETHICAL CONSIDERATIONS, AND REGULATORY
COMPLIANCE, DEMONSTRATING HOW THESE FACTORS CONTRIBUTE TO INVESTOR CONFIDENCE. |T OFFERS INSIGHTS RELEVANT TO
PROFESSIONALS IN MUTUAL INSURANCE FIRMS.

5. FINANCIAL REPORTING EXCELLENCE: LESSONS FROM NORTHWESTERN MUTUAL’S INVESTOR RELATIONS

THIS BOOK HIGHLIGHTS NORTHWESTERN MUTUAL’S COMMITMENT TO ACCURATE AND TIMELY FINANCIAL REPORTING AS A
CORNERSTONE OF ITS INVESTOR RELATIONS. | T DISCUSSES THE PROCESSES AND STANDARDS THAT ENSURE CLARITY AND
RELIABILITY IN FINANCIAL DISCLOSURES. READERS WILL LEARN HOW HIGH-QUALITY REPORTING SUPPORTS INVESTOR DECISION-
MAKING.

6. THE ROLE OF TECHNOLOGY IN ENHANCING NORTHWESTERN MUTUAL’S INVESTOR RELATIONS

DiscoVEer HOW NORTHWESTERN MUTUAL LEVERAGES TECHNOLOGY TO IMPROVE INVESTOR ENGAGEMENT AND COMMUNICATION.
THE BOOK EXPLORES DIGITAL TOOLS, DATA ANALYTICS, AND ONLINE PLATFORMS THAT FACILITATE REAL-TIME INFORMATION
SHARING. |T UNDERSCORES THE IMPACT OF INNOVATION ON BUILDING STRONGER INVESTOR RELATIONSHIPS.

7. STRATEGIC INVESTOR RELATIONS PLANNING AT NORTHWESTERN MUTUAL

THIS BOOK PROVIDES AN IN-DEPTH LOOK AT THE STRATEGIC PLANNING PROCESSES BEHIND NORTHWESTERN MUTUAL’S INVESTOR
RELATIONS EFFORTS. |IT COVERS GOAL SETTING, STAKEHOLDER ANALYSIS, AND PERFORMANCE MEASUREMENT, OFFERING A
ROADMAP FOR EFFECTIVE INVESTOR RELATIONS MANAGEMENT. THE CONTENT IS IDEAL FOR PRACTITIONERS SEEKING TO REFINE
THEIR STRATEGIC APPROACH.

8. ENGAGING INVESTORS IN THE INSURANCE INDUSTRY: INSIGHTS FROM NORTHWESTERN MUTUAL

FOCUSING ON THE UNIQUE CHALLENGES OF INVESTOR RELATIONS WITHIN THE INSURANCE SECTOR, THIS BOOK SHARES
NORTHWESTERN MUTUAL’S EXPERIENCES AND SOLUTIONS. |T ADDRESSES TOPICS SUCH AS RISK COMMUNICATION, REGULATORY
IMPACTS, AND MARKET POSITIONING. THE BOOK IS USEFUL FOR INVESTORS AND IR PROFESSIONALS ALIKE.

Q. NORTHWESTERN MUTUAL’S ANNUAL REPORTS: A GUIDE TO UNDERSTANDING INVESTOR RELATIONS

THIS GUIDEBOOK BREAKS DOWN THE COMPONENTS OF NORTHWESTERN MUTUAL’S ANNUAL REPORTS TO ILLUSTRATE HOW THEY
SERVE AS A COMMUNICATION TOOL FOR INVESTOR RELATIONS. |T EXPLAINS KEY FINANCIAL METRICS, NARRATIVE SECTIONS, AND
SHAREHOLDER INFORMATION. READERS WILL GAIN PRACTICAL SKILLS IN INTERPRETING ANNUAL REPORTS FROM AN INVESTOR
RELATIONS PERSPECTIVE.
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