novant health billing

novant health billing is a critical aspect of managing healthcare expenses and insurance claims for
patients utilizing Novant Health services. Understanding the billing process, payment options, and
how to handle insurance claims can help patients navigate their financial responsibilities more
efficiently. This article provides a comprehensive overview of Novant Health billing, including how bills
are generated, common billing terms, insurance coordination, payment methods, and assistance
programs. Additionally, it covers frequently asked questions and tips for resolving billing issues. With
the increasing complexity of healthcare billing, being informed about Novant Health’s procedures can
reduce stress and ensure timely payments.
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Understanding Novant Health Billing Process

The Novant Health billing process begins once healthcare services are provided to a patient. After
treatment, the healthcare provider documents the services rendered, which are then translated into
billing codes. These codes are essential for insurance claims and determining the charges that will
appear on a patient’s bill. Novant Health uses a standardized procedure to ensure accuracy and
compliance with healthcare regulations.

Once the billing codes are processed, Novant Health generates a detailed statement that outlines the
services provided, the costs, insurance payments, and the patient’s responsibility. This billing cycle
typically occurs within a few weeks of the healthcare visit.

Key Steps in the Billing Process

The billing process at Novant Health involves several stages to ensure proper handling of charges and
payments:

e Service documentation and coding

e Insurance claim submission and adjudication



e Patient billing statement generation

e Payment processing and account reconciliation

Each step is designed to minimize errors and facilitate smooth communication between Novant
Health, insurance providers, and patients.

Insurance and Novant Health Billing

Insurance coordination plays a vital role in Novant Health billing. The healthcare provider works
closely with a patient’s insurer to submit claims and obtain reimbursement for covered services.
Understanding how insurance impacts billing can help patients anticipate their out-of-pocket costs
and avoid surprises.

How Insurance Claims Are Processed

When a patient has insurance coverage, Novant Health submits the claim electronically to the insurer.
The insurer reviews the claim, applies the patient’s benefits, deductibles, copayments, and
coinsurance, and then processes payment to Novant Health.

Patients receive an Explanation of Benefits (EOB) from their insurance company that details what was
covered and what amounts remain the patient’s responsibility. This information is used to generate
the final bill from Novant Health.

Types of Insurance Accepted

Novant Health accepts a wide range of insurance plans, including:

Medicare and Medicaid

Private health insurance plans

Employer-sponsored insurance

Marketplace plans through the Affordable Care Act

It is important for patients to verify that their insurance plan is accepted by Novant Health before
receiving services to ensure smooth billing and coverage.

Payment Options for Novant Health Bills

Novant Health offers multiple payment options to accommodate patient preferences and financial
situations. Prompt payment helps avoid late fees and account holds, while flexible methods make the
process more convenient.



Available Payment Methods

Patients can pay their Novant Health bills through the following options:

Online payment via the Novant Health patient portal

Phone payments using a credit or debit card

Mailing a check or money order

In-person payment at Novant Health facilities

Each payment method is designed to be secure and user-friendly, allowing patients to select the most
convenient way to settle their bills.

Payment Plans and Financial Assistance

For patients facing difficulty in paying their bills in full, Novant Health offers payment plans and
financial assistance programs. These options help spread out payments over time or reduce costs
based on financial need.

Eligibility for financial aid is determined by reviewing income, family size, and other factors. Patients
are encouraged to contact Novant Health’s billing department to discuss available programs and
apply for assistance.

Billing Statements Explained

Understanding the details on a Novant Health billing statement is crucial to managing healthcare
expenses. The statement provides a clear summary of charges, insurance payments, credits, and the
remaining balance due.

Components of a Billing Statement

A typical Novant Health billing statement includes:

¢ Patient information and account number

Date and description of services

Charges for each service rendered

Payments made by insurance and patient
e Adjustments, discounts, or write-offs

e Total amount due and payment due date



Reviewing each section carefully helps patients verify accuracy and identify any discrepancies that
might require follow-up.

Financial Assistance and Support Programs

Novant Health is committed to supporting patients with financial challenges through various
assistance programs. These programs aim to reduce the financial burden and ensure access to
necessary medical care.

Types of Financial Assistance

Available financial support options include:

e Charity care for eligible low-income patients
e Sliding scale fees based on income
e Payment plan arrangements

¢ Assistance with insurance enroliment and understanding coverage

Patients should inquire about these programs proactively to benefit from available resources and
avoid medical debt.

Common Novant Health Billing Questions

Many patients have questions regarding their Novant Health billing statements, payments, and
insurance coordination. Being informed about common inquiries can improve communication and
resolve concerns efficiently.

Frequently Asked Questions

e When will | receive my bill? Typically within 2-4 weeks after the service.
* How can | check my bill online? Through the Novant Health patient portal.

e What if | disagree with a charge? Contact the billing department to review and resolve
discrepancies.

e Can | set up a payment plan? Yes, by contacting Novant Health billing services.

* How does insurance affect my bill? Insurance payments reduce the amount you owe; your
final bill shows the remaining balance.



Troubleshooting and Resolving Billing Issues

Occasionally, patients may encounter billing errors or difficulties in understanding their charges.
Novant Health provides resources and support to address these issues promptly.

Steps to Resolve Billing Problems

To troubleshoot billing concerns, patients should:
1. Review the billing statement carefully for errors or unfamiliar charges.
2. Compare the statement with the Explanation of Benefits from the insurance company.
3. Contact Novant Health billing customer service for clarification or dispute resolution.
4. Provide any necessary documentation or insurance information to facilitate correction.

5. Follow up regularly until the issue is resolved.

Maintaining organized records and timely communication with Novant Health can expedite the
resolution process and ensure accurate billing.

Frequently Asked Questions

How can | pay my Novant Health medical bill online?

You can pay your Novant Health medical bill online by visiting the Novant Health billing portal on their
official website. Log in to your patient account or use the guest pay option to view and pay your bills
securely.

What should I do if | receive a Novant Health bill that | believe
is incorrect?

If you believe your Novant Health bill is incorrect, contact Novant Health billing customer service
immediately. They can review your account, explain charges, and correct any errors if necessary.

Does Novant Health offer financial assistance or payment
plans for medical bills?

Yes, Novant Health offers financial assistance programs and flexible payment plans for eligible
patients. You can apply for assistance through their patient financial services by contacting them
directly or visiting their website for more information.



How can | get an itemized statement for my Novant Health
medical bill?

To obtain an itemized statement for your Novant Health medical bill, you can request one by
contacting Novant Health's billing department via phone or through your online patient account,
where detailed billing information is often available.

What insurance plans does Novant Health accept for billing
purposes?

Novant Health accepts a wide range of insurance plans, including major commercial insurers,
Medicare, and Medicaid. It's best to verify your specific insurance coverage by contacting Novant
Health billing or checking with your insurance provider before receiving services.

Additional Resources

1. Mastering Novant Health Billing: A Comprehensive Guide

This book provides an in-depth overview of Novant Health's billing processes, including patient
registration, insurance verification, and claim submission. It is designed for billing specialists seeking
to improve accuracy and efficiency. The guide includes practical tips and real-world examples to help
navigate common challenges in healthcare billing within Novant Health systems.

2. Novant Health Medical Billing and Coding Essentials

Focused on the fundamentals of medical billing and coding specific to Novant Health, this book covers
CPT, ICD-10, and HCPCS coding standards. It also addresses compliance requirements and best
practices for handling billing errors. Ideal for new employees and billing professionals looking to
enhance their coding skills.

3. Effective Revenue Cycle Management at Novant Health

This title explores the entire revenue cycle at Novant Health, from patient intake to final payment
collection. It discusses strategies to optimize billing workflows, reduce denials, and improve cash flow.
The book is a valuable resource for administrators and billing managers aiming to streamline financial
operations.

4. Novant Health Billing Software: User’s Manual and Troubleshooting

A practical handbook for users of Novant Health’s billing software, this manual details software
functionalities, navigation tips, and troubleshooting techniques. It helps billing staff quickly resolve
common technical issues and maximize software capabilities. The book also includes step-by-step
instructions for generating reports and managing electronic claims.

5. Compliance and Regulatory Guidelines in Novant Health Billing

This book examines the legal and regulatory frameworks affecting Novant Health billing practices.
Topics include HIPAA compliance, fraud prevention, and auditing procedures. It provides guidance on
maintaining ethical standards and avoiding penalties in the healthcare billing environment.

6. Billing and Coding Audits at Novant Health: Best Practices
Designed for auditors and compliance officers, this book outlines effective audit methodologies for
Novant Health's billing and coding processes. It highlights common errors, risk areas, and corrective



action plans. The book aims to enhance accuracy and accountability in billing operations.

7. Patient Billing Communication Strategies for Novant Health Staff

This book focuses on improving communication between billing staff and patients within the Novant
Health system. It covers techniques for explaining bills, handling disputes, and providing financial
counseling. The goal is to increase patient satisfaction and reduce billing-related confusion.

8. Advanced Billing Analytics for Novant Health Revenue Optimization

A guide to leveraging data analytics to enhance billing performance at Novant Health, this book
discusses key metrics, reporting tools, and predictive modeling. Billing managers and analysts will
learn how to identify trends, forecast revenue, and implement data-driven improvements.

9. Training Workbook for Novant Health Billing Professionals

This workbook offers exercises, case studies, and quizzes tailored to Novant Health’s billing
environment. It is an excellent resource for onboarding new employees and ongoing staff
development. The interactive format encourages mastery of billing concepts and practical skills.
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