STUDENT FINANCIAL SERVICES TEMPLE UNIVERSITY

STUDENT FINANCIAL SERVICES TEMPLE UNIVERSITY PLAY A CRUCIAL ROLE IN SUPPORTING STUDENTS THROUGHOUT THEIR
ACADEMIC JOURNEY BY PROVIDING COMPREHENSIVE FINANCIAL AID GUIDANCE, TUITION MANAGEMENT, AND FUNDING
OPPORTUNITIES. TEMPLE UNIVERSITY OFFERS A DEDICATED OFFICE TO ASSIST STUDENTS IN NAVIGATING THE COMPLEXITIES OF
FINANCIAL PLANNING, SCHOLARSHIPS, LOANS, AND GRANTS. UNDERSTANDING THE AVAILABLE FINANCIAL SERVICES IS ESSENTIAL
FOR STUDENTS TO MANAGE THEIR EDUCATIONAL EXPENSES EFFECTIVELY AND ENSURE TIMELY PAYMENTS. THIS ARTICLE EXPLORES
THE VARIOUS FACETS OF STUDENT FINANCIAL SERVICES AT TEMPLE UNIVERSITY, INCLUDING FINANCIAL AID APPLICATION
PROCESSES, PAYMENT OPTIONS, REFUND PROCEDURES, AND IMPORTANT RESOURCES AVAILABLE TO STUDENTS. \W/HETHER SEEKING
ASSISTANCE WITH BUDGETING OR UNDERSTANDING LOAN REPAYMENT, TeMPLE UNIVERSITY’S FINANCIAL SERVICES ARE DESIGNED
TO FOSTER STUDENT SUCCESS AND FINANCIAL LITERACY. BELOW IS AN ORGANIZED OVERVIEW OF THE KEY SECTIONS COVERED IN
THIS GUIDE.
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OVERVIEW OF STUDENT FINANCIAL SERVICES AT TEMPLE UNIVERSITY

TeMPLE UNIVERSITY’S STUDENT FINANCIAL SERVICES DEPARTMENT IS DEDICATED TO HELPING STUDENTS UNDERSTAND AND
MANAGE THEIR EDUCATIONAL FINANCES. THIS OFFICE SERVES AS A CENTRALIZED RESOURCE FOR FINANCIAL AID COUNSELING,
BILLING INQUIRIES, TUITION PAYMENT, AND FINANCIAL LITERACY EDUCATION. THE GOAL IS TO PROVIDE TRANSPARENT AND
ACCESSIBLE SERVICES THAT ENABLE STUDENTS TO FOCUS ON THEIR ACADEMIC AND PERSONAL GROWTH WITHOUT UNDUE
FINANCIAL STRESS. STUDENTS CAN ACCESS PERSONALIZED ASSISTANCE TO CLARIFY THEIR FINANCIAL AID PACKAGES, RESOLVE
BILLING ISSUES, AND EXPLORE FUNDING ALTERNATIVES. THE DEPARTMENT ALSO ENSURES COMPLIANCE WITH FEDERAL AND STATE
REGULATIONS RELATED TO STUDENT FUNDING, MAINTAINING A SECURE AND EFFICIENT SYSTEM FOR ALL FINANCIAL TRANSACTIONS.

MissioN AND COMMITMENT

THE MISSION OF STUDENT FINANCIAL SERVICES AT TEMPLE UNIVERSITY IS TO SUPPORT STUDENTS BY DELIVERING ACCURATE
INFORMATION, TIMELY ASSISTANCE, AND COMPREHENSIVE FINANCIAL MANAGEMENT TOOLS. EMPHASIZING INTEGRITY AND
RESPONSIVENESS, THE DEPARTMENT IS COMMITTED TO FOSTERING AN ENVIRONMENT \WHERE STUDENTS FEEL EMPOWERED TO MAKE
INFORMED FINANCIAL DECISIONS THROUGHOUT THEIR ENROLLMENT.

Key SerVICES PrROVIDED

AMONG THE PRIMARY SERVICES OFFERED ARE:

e FINANCIAL AID COUNSELING AND APPLICATION SUPPORT
e TUITION BILLING AND PAYMENT PROCESSING

® REFUND DISBURSEMENT AND ACCOUNT CREDIT MANAGEMENT



® | OAN PROCESSING AND REPAYMENT GUIDANCE

® \X/ORK-STUDY PROGRAM ADMINISTRATION

FINANCIAL AID OPTIONS AND APPLICATION PROCESS

ONE OF THE CORNERSTONE OFFERINGS OF STUDENT FINANCIAL SERVICES TEMPLE UNIVERSITY PROVIDES IS COMPREHENSIVE
FINANCIAL AID ASSISTANCE. STUDENTS CAN APPLY FOR A VARIETY OF AID TYPES INCLUDING GRANTS, SCHOLARSHIPS, LOANS,
AND FEDERAL WORK-STUDY PROGRAMS. THE FINANCIAL AID OFFICE HELPS STUDENTS UNDERSTAND ELIGIBILITY CRITERIA,
DEADLINES, AND DOCUMENTATION REQUIREMENTS TO MAXIMIZE THEIR FUNDING OPPORTUNITIES.

TyPes oF FINANCIAL AID AVAILABLE

TeMPLE UNIVERSITY OFFERS SEVERAL FORMS OF FINANCIAL AID TAILORED TO MEET DIVERSE STUDENT NEEDS:

GRANTS: NEED-BASED AWARDS THAT DO NOT REQUIRE REPAYMENT, SUCH AS THE FeDERAL PeLL GRANT.

SCHOLARSHIPS: MERIT- AND NEED-BASED SCHOLARSHIPS AWARDED BY THE UNIVERSITY AND EXTERNAL ORGANIZATIONS.

LOANS: FEDERAL AND PRIVATE STUDENT LOANS WITH VARYING INTEREST RATES AND REPAYMENT PLANS.

W ORK-STUDY: PART-TIME EMPLOYMENT OPPORTUNITIES TO HELP STUDENTS EARN MONEY WHILE ENROLLED.

APPLICATION PROCESS AND DEADLINES

STUDENTS SEEKING FINANCIAL AID MUST COMPLETE THE FREE APPLICATION FOR FEDERAL STUDENT AID (FAFSA) AS THE FIRST
STEP. TEMPLE UNIVERSITY USES FAFSA DATA TO DETERMINE ELIGIBILITY FOR FEDERAL AND INSTITUTIONAL AID PROGRAMS. |T IS
RECOMMENDED THAT STUDENTS SUBMIT THEIR FAFSA APPLICATIONS AS EARLY AS POSSIBLE TO ENSURE PRIORITY
CONSIDERATION. ADDITIONALLY, SOME SCHOLARSHIPS MAY REQUIRE SEPARATE APPLICATIONS OR ADDITIONAL DOCUMENTATION.
THE FINANCIAL AID OFFICE PROVIDES DETAILED INSTRUCTIONS AND DEADLINES TO HELP STUDENTS NAVIGATE THE PROCESS
EFFICIENTLY.

TuiTioN PAYMENT PLANS AND METHODS

MANAGING TUITION PAYMENTS IS A CRITICAL COMPONENT OF STUDENT FINANCIAL SERVICES TEMPLE UNIVERSITY OFFERS TO
ENSURE STUDENTS CAN PAY THEIR EDUCATIONAL EXPENSES IN A MANNER THAT SUITS THEIR FINANCIAL SITUATION. THE
UNIVERSITY PROVIDES MULTIPLE PAYMENT OPTIONS AND STRUCTURED PAYMENT PLANS TO ACCOMMODATE VARYING NEEDS.

PAYMENT OPTIONS

STUDENTS CAN PAY THEIR TUITION AND FEES THROUGH SEVERAL CONVENIENT METHODS, INCLUDING:

o ONLINE PAYMENT PORTALS USING CREDIT OR DEBIT CARDS
o ELECTRONIC CHECKS (E-CHECKS)

® |N-PERSON PAYMENTS AT DESIGNATED UNIVERSITY LOCATIONS



® MAIL-IN PAYMENTS VIA CHECK OR MONEY ORDER

INSTALLMENT PAYMENT PLANS

TeMPLE UNIVERSITY OFFERS INSTALLMENT PLANS THAT ALLOW STUDENTS TO SPREAD TUITION PAYMENTS OVER MULTIPLE
MONTHS RATHER THAN PAYING A LUMP SUM UPFRONT. THESE PLANS TYPICALLY DIVIDE THE TOTAL BALANCE INTO EQUAL
MONTHLY PAYMENTS, MAKING FINANCIAL MANAGEMENT MORE MANAGEABLE. ENROLLMENT IN PAYMENT PLANS MAY REQUIRE A
SMALL FEE AND MUST BE COMPLETED BEFORE DESIGNATED DEADLINES EACH SEMESTER.

ReFUNDS, BILLING, AND ACCOUNT MANAGEMENT

EFFECTIVE BILLING AND REFUND SERVICES ARE ESSENTIAL COMPONENTS OF STUDENT FINANCIAL SERVICES TEMPLE UNIVERSITY
DELIVERS TO MAINTAIN TRANSPARENCY AND ACCURACY IN STUDENT ACCOUNTS. THE UNIVERSITY PROVIDES DETAILED BILLING
STATEMENTS AND TIMELY REFUND DISBURSEMENTS FOR OVERPAYMENTS OR FINANCIAL AID CREDITS.

UNDERSTANDING YOUR BILLING STATEMENT

STUDENTS RECEIVE PERIODIC BILLING STATEMENTS THAT OUTLINE TUITION CHARGES, FEES, PAYMENTS MADE, AND ANY
OUTSTANDING BALANCES. THESE STATEMENTS HELP STUDENTS KEEP TRACK OF THEIR FINANCIAL OBLIGATIONS AND PLAN
ACCORDINGLY. THE FINANCIAL SERVICES OFFICE ENCOURAGES STUDENTS TO REVIEW THEIR BILLING STATEMENTS PROMPTLY TO
ADDRESS ANY DISCREPANCIES OR QUESTIONS.

RerUND PROCESS

\WHEN A STUDENT’S FINANCIAL AID OR PAYMENTS EXCEED THEIR BILLED CHARGES, A REFUND IS GENERATED. REFUNDS ARE
TYPICALLY DISBURSED THROUGH DIRECT DEPOSIT TO THE STUDENT'S BANK ACCOUNT OR A UNIVERSITY-ISSUED REFUND CARD.
PROCESSING TIMES VARY DEPENDING ON THE PAYMENT METHOD AND TIME OF THE SEMESTER. STUDENTS ARE ADVISED TO
MONITOR THEIR ACCOUNTS AND UPDATE THEIR REFUND PREFERENCES VIA THE STUDENT PORTAL.

ACCOUNT MANAGEMENT TooLs

TeMPLE UNIVERSITY PROVIDES AN ONLINE STUDENT ACCOUNT PORTAL WHERE STUDENTS CAN:

® VIEW CURRENT AND PAST BILLING STATEMENTS
o MAKE PAYMENTS AND ENROLL IN PAYMENT PLANS
e UPDATE PERSONAL AND FINANCIAL INFORMATION

® TRACK FINANCIAL AID AWARDS AND DISBURSEMENTS

ADDITIONAL SUPPORT AND RESOURCES FOR STUDENTS

BEYOND CORE FINANCIAL TRANSACTIONS, STUDENT FINANCIAL SERVICES TeMPLE UNIVERSITY OFFERS A VARIETY OF RESOURCES
AND SUPPORT TO ENHANCE STUDENTS’ FINANCIAL LITERACY AND WELL-BEING. | HESE SERVICES HELP STUDENTS PLAN BUDGETS,
UNDERSTAND LOAN OBLIGATIONS, AND ACCESS EMERGENCY FUNDING IF NEEDED.



FINANCIAL LITERACY PROGRAMS

THE UNIVERSITY PROVIDES W ORKSHOPS, SEMINARS, AND ONLINE MATERIALS FOCUSED ON BUDGETING, MANAGING CREDIT, AND
UNDERSTANDING STUDENT LOANS. THESE PROGRAMS AIM TO EQUIP STUDENTS WITH THE KNOWLEDGE NEEDED TO MAKE SOUND
FINANCIAL DECISIONS DURING AND AFTER THEIR COLLEGE CAREER.

EMERGENCY FINANCIAL ASSISTANCE

TeMPLE UNIVERSITY OFFERS EMERGENCY LOAN PROGRAMS AND GRANTS TO ASSIST STUDENTS FACING UNEXPECTED FINANCIAL
HARDSHIPS. THESE RESOURCES ARE DESIGNED TO PROVIDE SHORT-TERM RELIEF TO HELP STUDENTS REMAIN ENROLLED AND
FOCUSED ON THEIR STUDIES.

CoNTACT AND SUPPORT CHANNELS

STUDENTS CAN ACCESS ASSISTANCE THROUGH MULTIPLE CHANNELS INCLUDING IN-PERSON CONSULTATIONS, PHONE SUPPORT,
AND EMAIL CORRESPONDENCE. THE STUDENT FINANCIAL SERVICES TEAM IS TRAINED TO ADDRESS A WIDE RANGE OF FINANCIAL
QUESTIONS AND PROVIDE PERSONALIZED GUIDANCE BASED ON INDIVIDUAL CIRCUMSTANCES.

FREQUENTLY AskeD QUESTIONS

\WHAT TYPES OF FINANCIAL AID ARE AVAILABLE THROUGH STUDENT FINANCIAL
SERVICES AT TEMPLE UNIVERSITY?

TeMPLE UNIVERSITY'S STUDENT FINANCIAL SERVICES OFFERS VARIOUS TYPES OF FINANCIAL AID INCLUDING GRANTS,
SCHOLARSHIPS, FEDERAL AND STATE LOANS, WORK-STUDY PROGRAMS, AND PAYMENT PLANS TO HELP STUDENTS MANAGE THEIR
EDUCATIONAL EXPENSES.

How CAN | APPLY FOR FINANCIAL AID AT TEMPLE UNIVERSITY?

STUDENTS CAN APPLY FOR FINANCIAL AID AT TEMPLE UNIVERSITY BY COMPLETING THE FREE APPLICATION FOR FEDERAL
STUDENT AID (FAFSA) ONLINE AND SUBMITTING ANY ADDITIONAL REQUIRED DOCUMENTS THROUGH THE STUDENT FINANCIAL
SERVICES PORTAL.

\X/HERE CAN | FIND MY TUITION BILL AND MAKE PAYMENTS AT TEMPLE UNIVERSITY?

TUITION BILLS AND PAYMENT OPTIONS ARE ACCESSIBLE THROUGH THE TUPORTAL UNDER THE STUDENT FINANCIAL SERVICES
SECTION, WHERE STUDENTS CAN VIEW THEIR CHARGES, MAKE PAYMENTS ONLINE, AND SET UP PAYMENT PLANS IF NEEDED.

\Y/HO SHOULD | CONTACT FOR HELP WITH MY STUDENT ACCOUNT OR FINANCIAL AID
QUESTIONS AT TEMPLE UNIVERSITY?

FOR ASSISTANCE WITH STUDENT ACCOUNTS OR FINANCIAL AID INQUIRIES, STUDENTS CAN CONTACT TempLE UNIVERSITY'S
STUDENT FINANCIAL SERVICES OFFICE VIA PHONE, EMAIL, OR VISIT THEIR OFFICE ON CAMPUS DURING BUSINESS HOURS. CoNTACT
INFORMATION IS AVAILABLE ON THE UNIVERSITY'S OFFICIAL WEBSITE.

ARE THERE RESOURCES AT TEMPLE UNIVERSITY TO HELP STUDENTS BUDGET AND
MANAGE THEIR FINANCES?

YES/ TeMPLE UNIVERSITY'S STUDENT FINANCIAL SERVICES PROVIDES RESOURCES AND WORKSHOPS ON BUDGETING, MANAGING
FINANCES, AND UNDERSTANDING FINANCIAL AID TO HELP STUDENTS MAKE INFORMED FINANCIAL DECISIONS THROUGHOUT THEIR



ACADEMIC JOURNEY.

ADDITIONAL RESOURCES

1. MANAGING YOUR FINANCES AS A TEMPLE UNIVERSITY STUDENT

THIS BOOK OFFERS A COMPREHENSIVE GUIDE TO BUDGETING, MANAGING TUITION PAYMENTS, AND UNDERSTANDING FINANCIAL AID
OPTIONS SPECIFICALLY FOR TEMPLE UNIVERSITY STUDENTS. |IT COVERS PRACTICAL TIPS ON SAVING MONEY, APPLYING FOR
SCHOLARSHIPS, AND UTILIZING UNIVERSITY RESOURCES EFFECTIVELY. IDEAL FOR NEW AND RETURNING STUDENTS AIMING TO
MAINTAIN FINANCIAL STABILITY THROUGHOUT THEIR ACADEMIC JOURNEY.

2. TempLE UNIVERSITY FINANCIAL AID HANDBOOK

A DETAILED MANUAL THAT EXPLAINS THE VARIOUS FINANCIAL AID PROGRAMS AVAILABLE AT TEMPLE UNIVERSITY, INCLUDING
GRANTS, LOANS, AND WORK-STUDY OPPORTUNITIES. THE BOOK WALKS STUDENTS THROUGH THE APPLICATION PROCESS,
ELIGIBILITY CRITERIA, AND HOW TO MAXIMIZE AID BENEFITS. |T ALSO PROVIDES ADVICE ON COMPLYING WITH FINANCIAL AID
POLICIES TO AVOID COMMON PITFALLS.

3. SCHOLARSHIP STRATEGIES FOR TEMPLE UNIVERSITY STUDENTS

FOCUSED ON HELPING STUDENTS IDENTIFY AND APPLY FOR SCHOLARSHIPS, THIS BOOK SHARES PROVEN STRATEGIES TO SECURE
FUNDING FOR TUITION AND OTHER EDUCATIONAL EXPENSES. | T HIGHLIGHTS TEMPLE-SPECIFIC SCHOLARSHIPS AS WELL AS
EXTERNAL OPPORTUNITIES, WITH TIPS ON CRAFTING COMPELLING APPLICATION ESSAYS AND PREPARING FOR INTERVIEWS.

4. UNDERSTANDING STUDENT LOANS AT TEMPLE UNIVERSITY

THIS TITLE DEMYSTIFIES THE COMPLEXITIES OF STUDENT LOANS, GUIDING READERS THROUGH FEDERAL AND PRIVATE LOAN
OPTIONS AVAILABLE TO TEMPLE STUDENTS. |T EXPLAINS INTEREST RATES, REPAYMENT PLANS, AND THE LONG-TERM IMPACT OF
BORROWING. THE BOOK ENCOURAGES RESPONSIBLE BORROWING AND PROVIDES TOOLS FOR MANAGING DEBT EFFECTIVELY AFTER
GRADUATION.

5. TempLE UNIVERSITY BUDGET PLANNER FOR STUDENTS

DESIGNED AS A PRACTICAL WORKBOOK, THIS PLANNER HELPS STUDENTS CREATE AND MAINTAIN A PERSONAL BUDGET
THROUGHOUT THEIR TIME AT TEMPLE UNIVERSITY. |T INCLUDES TEMPLATES FOR TRACKING INCOME, EXPENSES, AND SAVINGS
GOALS, ALONG WITH ADVICE ON BALANCING ACADEMICS, SOCIAL LIFE, AND FINANCIAL RESPONSIBILITIES.

6. FINANCIAL WELLNESS AND SUCCESS AT TEMPLE UNIVERSITY

THIS BOOK EMPHASIZES THE IMPORTANCE OF FINANCIAL LITERACY AND WELLNESS AS KEY COMPONENTS OF STUDENT SUCCESS. IT
COVERS TOPICS SUCH AS CREDIT MANAGEMENT, SMART SPENDING, AND BUILDING EMERGENCY FUNDS, TAILORED TO THE UNIQUE
ENVIRONMENT OF TEMPLE UNIVERSITY. THE CONTENT AIMS TO EMPOWER STUDENTS TO MAKE INFORMED FINANCIAL DECISIONS.

7. NAVIGATING TUITION AND FEES AT TEMPLE UNIVERSITY

A CLEAR AND CONCISE GUIDE EXPLAINING THE STRUCTURE OF TUITION AND FEES AT TEMPLE UNIVERSITY, INCLUDING PAYMENT
DEADLINES, INSTALLMENT PLANS, AND PENALTIES. |T HELPS STUDENTS UNDERSTAND BILLING STATEMENTS AND FINANCIAL HOLDS,
ENSURING THEY STAY ON TOP OF THEIR FINANCIAL OBLIGATIONS TO AVOID REGISTRATION OR GRADUATION DELAYS.

8. Work-STupY AND PART-TIME JOoB OPPORTUNITIES AT TEMPLE UNIVERSITY

THIS RESOURCE HIGHLIGHTS THE BENEFITS AND LOGISTICS OF PARTICIPATING IN WORK-STUDY PROGRAMS AND FINDING PART-TIME
EMPLOYMENT ON AND OFF CAMPUS. |T PROVIDES TIPS ON JOB SEARCHING, BALANCING WORK WITH ACADEMIC COMMITMENTS, AND
LEVERAGING EMPLOYMENT EXPERIENCE FOR CAREER DEVELOPMENT.

9. FINANCIAL SERVICES AND RESOURCES AT TeEMPLE UNIVERSITY

AN OVERVIEW OF THE VARIOUS FINANCIAL SERVICES OFFERED BY TEMPLE UNIVERSITY, INCLUDING COUNSELING, EMERGENCY AID,
AND PAYMENT OPTIONS. THE BOOK GUIDES STUDENTS ON HOW TO ACCESS THESE SERVICES AND MAKE THE MOST OF THE
SUPPORT AVAILABLE TO NAVIGATE THEIR FINANCIAL CHALLENGES SUCCESSFULLY.
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