UCHEALTH.COM EMPLOYEE

UCHEALTH.COM EMPLOYEE REPRESENTS A DEDICATED \WORKFORCE COMMITTED TO DELIVERING EXCEPTIONAL HEALTHCARE
SERVICES THROUGHOUT THE UNIVERSITY OF COLORADO HEALTH SYSTEM. THIS ARTICLE EXPLORES THE VARIOUS FACETS
RELATED TO EMPLOYEES AT UCHEALTH.COM, INCLUDING THEIR ROLES, BENEFITS, WORK ENVIRONMENT, AND RESOURCES
AVAILABLE TO SUPPORT THEIR PROFESSIONAL GROWTH AND WELL-BEING. UNDERSTANDING THE EMPLOYEE EXPERIENCE AT
UCHEALTH.COM IS ESSENTIAL FOR PROSPECTIVE STAFF, CURRENT TEAM MEMBERS, AND HEALTHCARE INDUSTRY OBSERVERS ALIKE.
THE DISCUSSION HIGHLIGHTS THE ORGANIZATIONAL CULTURE, EMPLOYMENT OPPORTUNITIES, EMPLOYEE SUPPORT PROGRAMS,
AND CAREER ADVANCEMENT PATHWAYS AVAILABLE WITHIN UCHEALTH. BY DELVING INTO THESE ASPECTS, READERS WILL GAIN
COMPREHENSIVE INSIGHT INTO WHAT IT MEANS TO BE A UCHEALTH.COM EMPLOYEE AND HOW THE ORGANIZATION FOSTERS A
PRODUCTIVE AND INCLUSIVE WORKPLACE.

e OVERVIEW OF UCHEALTH.COM EMPLOYEE ROLES
o BENEFITS AND COMPENSATION FOR UCHEALTH.COM EMPLOYEES

o \X/ ork ENVIRONMENT AND ORGANIZATIONAL CULTURE

EMPLOYEE RESOURCES AND SUPPORT PROGRAMS

CAREER DEVELOPMENT AND GROWTH OPPORTUNITIES

OVERVIEW OF UCHEALTH.COM EMPLOYEE ROLES

THE UCHEALTH.COM EMPLOYEE BASE ENCOMPASSES A WIDE ARRAY OF HEALTHCARE PROFESSIONALS, ADMINISTRATIVE STAFF,
AND SUPPORT PERSONNEL WHO COLLECTIVELY CONTRIBUTE TO THE ORGANIZATION'S MISSION. EMPLOYEES INCLUDE PHYSICIANS,
NURSES, THERAPISTS, LABORATORY TECHNICIANS, T SPECIALISTS, AND CUSTOMER SERVICE REPRESENTATIVES, AMONG OTHERS.
EACH ROLE IS INTEGRAL TO ENSURING QUALITY PATIENT CARE AND OPERATIONAL EFFICIENCY ACROSS UCHEALTH FACILITIES.
THE ORGANIZATION EMPHASIZES INTERDISCIPLINARY COLLABORATION, ENCOURAGING EMPLOYEES TO WORK COHESIVELY TO MEET
PATIENT NEEDS AND IMPROVE HEALTH OUTCOMES.

CLINICAL STAFF POSITIONS

CLINICAL STAFF AT UCHEALTH.COM EMPLOYEES ARE PRIMARILY RESPONSIBLE FOR DIRECT PATIENT CARE. THIS GROUP INCLUDES
REGISTERED NURSES, NURSE PRACTITIONERS, PHYSICIANS, PHYSICIAN ASSISTANTS, AND SPECIALIZED THERAPISTS. THESE
PROFESSIONALS UTILIZE ADVANCED MEDICAL KNOWLEDGE AND TECHNOLOGY TO DIAGNOSE, TREAT, AND MANAGE PATIENT HEALTH
CONDITIONS. CLINICAL ROLES DEMAND CONTINUOUS EDUCATION AND ADHERENCE TO REGULATORY STANDARDS TO MAINTAIN
HIGH-QUALITY CARE DELIVERY.

NoN-CLINICAL AND ADMINISTRATIVE ROLES

NON-CLINICAL EMPLOYEES SUPPORT THE HEALTHCARE SYSTEM THROUGH ROLES IN ADMINISTRATION, FINANCE, HUMAN
RESOURCES, INFORMATION TECHNOLOGY, AND FACILITIES MANAGEMENT. THESE POSITIONS ARE CRUCIAL FOR MAINTAINING
SEAMLESS OPERATIONS, BUDGETING, COMPLIANCE, AND COMMUNICATION WITHIN THE ORGANIZATION. ADMINISTRATIVE
EMPLOYEES ENSURE THAT CLINICAL STAFF HAVE THE RESOURCES NEEDED TO PERFORM THEIR DUTIES EFFECTIVELY, CONTRIBUTING
TO THE OVERALL SUCCESS OF UCHEALTH.COM.



BeNeFITS AND COMPENSATION FOR UCHEALTH.COM EMPLOYEES

UCHEALTH.COM EMPLOYEES RECEIVE A COMPREHENSIVE BENEFITS PACKAGE DESIGNED TO SUPPORT THEIR HEALTH, FINANCIAL
SECURITY, AND \WORK-LIFE BALANCE. UCHEALTH PRIORITIZES COMPETITIVE COMPENSATION STRUCTURES ALONGSIDE A VARIETY
OF WELLNESS INITIATIVES AND EMPLOYEE ASSISTANCE PROGRAMS. THESE BENEFITS AIM TO ATTRACT AND RETAIN TOP TALENT IN
A COMPETITIVE HEALTHCARE LABOR MARKET.

HeaLTH AND WELLNESS BENEFITS

EMPLOYEES AT UCHEALTH.COM TYPICALLY HAVE ACCESS TO MEDICAL, DENTAL, AND VISION INSURANCE PLANS TAILORED TO
MEET DIVERSE NEEDS. WELLNESS PROGRAMS OFTEN INCLUDE FITNESS INCENTIVES, MENTAL HEALTH RESOURCES, AND PREVENTIVE
CARE SERVICES. THESE BENEFITS PROMOTE EMPLOYEE WELL-BEING, REDUCING ABSENTEEISM AND ENHANCING OVERALL JOB
SATISFACTION.

FINANCIAL AND RETIREMENT BENEFITS

IN ADDITION TO COMPETITIVE SALARIES, UCHEALTH.COM EMPLOYEES MAY PARTICIPATE IN RETIREMENT SAVINGS PLANS SUCH AS
401(k) or 403(8) OPTIONS WITH EMPLOYER MATCHING. OTHER FINANCIAL BENEFITS CAN INCLUDE TUITION REIMBURSEMENT,
EMPLOYEE DISCOUNTS, AND FINANCIAL COUNSELING SERVICES. THESE OFFERINGS HELP EMPLOYEES PLAN FOR THEIR FUTURES WHILE
MANAGING CURRENT FINANCIAL RESPONSIBILITIES.

W/ ork ENVIRONMENT AND ORGANIZATIONAL CULTURE

THE WORK ENVIRONMENT AT UCHEALTH.COM IS CHARACTERIZED BY A COMMITMENT TO DIVERSITY, EQUITY, AND INCLUSION,
FOSTERING A RESPECTFUL AND SUPPORTIVE ATMOSPHERE FOR ALL EMPLOYEES. UCHEALTH PROMOTES A CULTURE OF
CONTINUOUS IMPROVEMENT, PATIENT-CENTERED CARE, AND PROFESSIONAL ACCOUNTABILITY. THIS ENVIRONMENT ENCOURAGES
INNOVATION AND COLLABORATION AMONG EMPLOYEES AT ALL LEVELS.

CoMMITMENT To DIVERSITY AND INCLUSION

AS A UCHEALTH.COM EMPLOYEE, INDIVIDUALS ARE PART OF AN ORGANIZATION THAT ACTIVELY EMBRACES DIVERSITY IN ITS
\WORKFORCE AND LEADERSHIP. UCHEALTH IMPLEMENTS INITIATIVES TO ENSURE EQUITABLE HIRING PRACTICES, CULTURAL
COMPETENCE TRAINING, AND EMPLOYEE RESOURCE GROUPS. THESE EFFORTS CONTRIBUTE TO A WORKPLACE WHERE DIFFERENT
PERSPECTIVES ARE VALUED, AND ALL EMPLOYEES FEEL INCLUDED.

EMPLOYEE ENGAGEMENT AND RECOGNITION

EMPLOYEE ENGAGEMENT AT UCHEALTH.COM IS SUPPORTED THROUGH REGULAR FEEDBACK MECHANISMS, RECOGNITION PROGRAMS,
AND TEAM-BUILDING ACTIVITIES. STAFF MEMBERS ARE ENCOURAGED TO SHARE IDEAS AND PARTICIPATE IN DECISION-MAKING
PROCESSES, REINFORCING A SENSE OF OWNERSHIP AND BELONGING. RECOGNITION PROGRAMS REWARD OUTSTANDING
PERFORMANCE AND DEDICATION, MOTIVATING EMPLOYEES TO MAINTAIN HIGH STANDARDS.

EMPLOYEE RESOURCES AND SUPPORT PROGRAMS

UCHEALTH.COM PROVIDES A VARIETY OF RESOURCES AND SUPPORT SYSTEMS DESIGNED TO ASSIST EMPLOYEES IN MANAGING
PROFESSIONAL AND PERSONAL CHALLENGES. THESE PROGRAMS CONTRIBUTE TO EMPLOYEE RETENTION AND IMPROVE WORKPLACE
MORALE BY ADDRESSING THE HOLISTIC NEEDS OF THE W ORKFORCE.



EMPLOYEE AsSISTANCE ProGrAMs (EAP)

UCHEALTH OFFERS CONFIDENTIAL COUNSELING AND SUPPORT SERVICES THROUGH EMPLOYEE ASSISTANCE PROGRAMS. THESE
PROGRAMS HELP EMPLOYEES COPE WITH STRESS, MENTAL HEALTH ISSUES, FAMILY CONCERNS, AND OTHER PERSONAL DIFFICULTIES
THAT COULD AFFECT JOB PERFORMANCE. ACCESS TO EAP SERVICES IS A VITAL RESOURCE FOR MAINTAINING W ORKFORCE
STABILITY AND RESILIENCE.

TRAINING AND EDUCATIONAL RESOURCES

ONGOING TRAINING OPPORTUNITIES ARE AVAILABLE TO UCHEALTH.COM EMPLOYEES TO ENHANCE THEIR SKILLS AND KNOWLEDGE.
THIS INCLUDES IN-PERSON WORKSHOPS, ONLINE COURSES, CERTIFICATIONS, AND LEADERSHIP DEVELOPMENT PROGRAMS.
EDUCATIONAL RESOURCES EMPOWER EMPLOYEES TO STAY CURRENT WITH INDUSTRY STANDARDS AND ADVANCE THEIR CAREERS
WITHIN THE ORGANIZATION.

CAREER DEVELOPMENT AND GROWTH OPPORTUNITIES

CAREER ADVANCEMENT IS A PRIORITY AT UCHEALTH.COM, WITH STRUCTURED PATHWAYS THAT ALLOW EMPLOYEES TO
PROGRESS PROFESSIONALLY. UCHEALTH SUPPORTS INTERNAL MOBILITY, MENTORSHIP PROGRAMS, AND LEADERSHIP TRAINING TO
NURTURE TALENT AND BUILD FUTURE HEALTHCARE LEADERS.

INTERNAL JOB MOBILITY

EMPLOYEES ARE ENCOURAGED TO EXPLORE NEW ROLES WITHIN UCHEALTH TO BROADEN THEIR EXPERIENCE AND SKILL SETS. THE
ORGANIZATION FACILITATES INTERNAL JOB POSTINGS AND CAREER FAIRS TO CONNECT STAFF WITH OPPORTUNITIES ALIGNED
WITH THEIR GOALS. THIS MOBILITY HELPS RETAIN SKILLED EMPLOYEES AND REDUCES TURNOVER.

MENTORSHIP AND LEADERSHIP PROGRAMS

UCHEALTH.COM EMPLOYEES HAVE ACCESS TO MENTORSHIP INITIATIVES THAT PAIR LESS EXPERIENCED STAFF WITH SEASONED
PROFESSIONALS. LEADERSHIP DEVELOPMENT PROGRAMS FOCUS ON CULTIVATING MANAGEMENT SKILLS AND PREPARING EMPLOYEES
FOR SUPERVISORY AND EXECUTIVE POSITIONS. THESE PROGRAMS ARE INSTRUMENTAL IN SUCCESSION PLANNING AND SUSTAINING
ORGANIZATIONAL EXCELLENCE.

PRroOFESSIONAL DEVELOPMENT OPPORTUNITIES

CONTINUED EDUCATION AND CERTIFICATION SUPPORT ARE AVAILABLE TO EMPLOYEES SEEKING TO ENHANCE THEIR
QUALIFICATIONS. UCHEALTH MAY PROVIDE TUITION REIMBURSEMENT , SCHOLARSHIPS, AND TIME-OFF ALLOW ANCES FOR COURSE
COMPLETION. SUCH INVESTMENTS IN EMPLOYEE GROWTH REFLECT THE ORGANIZATION'S COMMITMENT TO A KNOWLEDGEABLE AND
COMPETENT \WORKFORCE.

o CoMPREHENSIVE RoLES Across CLINICAL AND NoN-CLINICAL AREAS

RoBUST HEALTH, FINANCIAL, AND W/ELLNESS BENEFITS
® INCLUSIVE AND SUPPORTIVE ORGANIZATIONAL CULTURE

EXTENSIVE EMPLOYEE SUPPORT AND ASSISTANCE PROGRAMS

CLEAR CAREER ADVANCEMENT AND PROFESSIONAL DEVELOPMENT PATHS



FREQUENTLY AskeD QUESTIONS

\WHAT TYPES OF JOBS ARE AVAILABLE FOR EMPLOYEES AT UCHEALTH.COM?

UCHEALTH.COM OFFERS A VARIETY OF HEALTHCARE-RELATED JOBS INCLUDING NURSING, MEDICAL ASSISTANTS, ADMINISTRATIVE
ROLES, AND SPECIALIZED MEDICAL PROFESSIONALS.

How CAN UCHEALTH.COM EMPLOYEES ACCESS THEIR WORK SCHEDULES?

EMPLOYEES CAN ACCESS THEIR WORK SCHEDULES THROUGH THE UCH EMPLOYEE PORTAL AVAILABLE ON UCHEALTH.COM BY
LOGGING IN WITH THEIR EMPLOYEE CREDENTIALS.

\WHAT BENEFITS DO UCHEALTH.COM EMPLOYEES RECEIVE?

UCH EMPLOYEES TYPICALLY RECEIVE BENEFITS SUCH AS HEALTH INSURANCE, RETIREMENT PLANS, PAID TIME OFF, EMPLOYEE
WELLNESS PROGRAMS, AND PROFESSIONAL DEVELOPMENT OPPORTUNITIES.

How Do UCHEALTH.COM EMPLOYEES REQUEST TIME OFF?

EMPLOYEES CAN REQUEST TIME OFF BY LOGGING INTO THE UCH EMPLOYEE PORTAL AND SUBMITTING A TIME-OFF REQUEST
THROUGH THE SCHEDULING OR HR SECTION.

\¥/HERE CAN UCHEALTH.COM EMPLOYEES FIND COVID-19 RELATED UPDATES AND
PROTOCOLS?

COVID-19 UPDATES AND PROTOCOLS FOR EMPLOYEES ARE REGULARLY POSTED ON THE INTERNAL UCH EMPLOYEE PORTAL
AND COMMUNICATED VIA OFFICIAL EMAIL CHANNELS.

\WHAT RESOURCES ARE AVAILABLE FOR UCHEALTH.COM EMPLOYEE TRAINING AND
DEVELOPMENT?

UCH PROVIDES EMPLOYEES WITH ACCESS TO ONLINE TRAINING MODULES, WORKSHOPS, AND CONTINUING EDUCATION RESOURCES
THROUGH THE EMPLOYEE PORTAL AND LEARNING MANAGEMENT SYSTEM.

How CAN UCHEALTH.COM EMPLOYEES CONTACT HR FOR ASSISTANCE?

EMPLOYEES CAN CONTACT THE HUMAN RESOURCES DEPARTMENT BY USING THE CONTACT INFORMATION PROVIDED ON THE
UCHEALTH.COM EMPLOYEE PORTAL OR BY CALLING THE HR HELPDESK DIRECTLY.

ADDITIONAL RESOURCES

1. UCHEALTH: A_JoUuRneY oF COMPASSION AND INNOVATION

THIS BOOK EXPLORES THE HISTORY AND GROWTH OF UCHEALTH, HIGHLIGHTING ITS COMMITMENT TO COMPASSIONATE PATIENT
CARE AND CUTTING-EDGE MEDICAL INNOVATION. READERS WILL GAIN INSIGHT INTO THE ORGANIZATION'S CULTURE, VALUES, AND
MILESTONES THAT HAVE SHAPED IT INTO A LEADING HEALTHCARE PROVIDER. IT’S AN INSPIRING READ FOR EMPLOYEES AND
HEALTHCARE ENTHUSIASTS ALIKE.

2. EMpLoYEE WELLNESS AT UCHEALTH: STRATEGIES FOR A HEALTHY \WORKFORCE
FOCUSED ON PROMOTING HEALTH AND WELL-BEING AMONG UCHEALTH STAFF, THIS BOOK OFFERS PRACTICAL ADVICE, WELLNESS
PROGRAMS, AND SUCCESS STORIES FROM WITHIN THE ORGANIZATION. |T EMPHASIZES THE IMPORTANCE OF MENTAL HEALTH,



PHYSICAL FITNESS, AND WORK-LIFE BALANCE IN FOSTERING A PRODUCTIVE AND HAPPY \¥ ORKFORCE. |T SERVES AS A VALUABLE
RESOURCE FOR EMPLOYEES AND HR PROFESSIONALS.

3. LEADERSHIP LESSONS FROM UCHEAL TH: BUILDING EFFECTIVE HEAL THCARE TEAMS

THIS BOOK DELVES INTO LEADERSHIP PRINCIPLES AND PRACTICES THAT DRIVE SUCCESS AT UCHEALTH. THROUGH INTERVIEWS,
CASE STUDIES, AND EXPERT COMMENTARY, IT REVEALS HOW EFFECTIVE LEADERSHIP FOSTERS COLLABORATION, INNOVATION,
AND HIGH-QUALITY PATIENT CARE. |T’S A MUST-READ FOR CURRENT AND ASPIRING LEADERS WITHIN THE HEALTHCARE SECTOR.

4. TECHNOLOGY AND TRANSFORMATION: UCHEALTH’S DIGITAL HEAL THCARE REVOLUTION

ExpLORE HOW UCHEALTH INTEGRATES ADVANCED TECHNOLOGY TO ENHANCE PATIENT OUTCOMES AND STREAMLINE
OPERATIONS. THIS BOOK COVERS TELEMEDICINE, ELECTRONIC HEALTH RECORDS, Al APPLICATIONS, AND OTHER DIGITAL
INNOVATIONS THAT ARE TRANSFORMING HEALTHCARE DELIVERY. |IT PROVIDES A COMPREHENSIVE LOOK AT THE CHALLENGES AND
OPPORTUNITIES OF DIGITAL TRANSFORMATION.

5. PATIENT STORIES FROM UCHEAL TH: HEALING, HOPE, AND HUMANITY

A COLLECTION OF POWERFUL PATIENT NARRATIVES THAT SHOWCASE THE IMPACT OF UCHEALTH’S DEDICATION TO
COMPASSIONATE CARE. THESE STORIES HIGHLIGHT THE DIVERSE EXPERIENCES OF PATIENTS AND FAMILIES, ILLUSTRATING THE
HUMAN SIDE OF MEDICINE. TS A TOUCHING TRIBUTE TO THE WORK OF UCHEALTH EMPLOYEES AND THE LIVES THEY TOUCH.

6. CAreer GrRowTH AT UCHEALTH: NAVIGATING OPPORTUNITIES AND CHALLENGES

THIS GUIDE OFFERS INSIGHTS INTO CAREER DEVELOPMENT WITHIN UCHEALTH, INCLUDING TIPS ON PROFESSIONAL GROWTH,
CONTINUING EDUCATION, AND NAVIGATING ORGANIZATIONAL PATHWAYS. |IT ALSO ADDRESSES CHALLENGES EMPLOYEES MAY
FACE AND HOW TO OVERCOME THEM. PERFECT FOR THOSE SEEKING TO ADVANCE THEIR CAREERS IN HEALTHCARE.

7. SAFETY FiIrsT: UCHEALTHS COMMITMENT TO PATIENT AND EMPLOYEE SAFETY

DETAILING UCHEALTH’S SAFETY PROTOCOLS, TRAINING PROGRAMS, AND CULTURE OF VIGILANCE, THIS BOOK UNDERSCORES THE
IMPORTANCE OF SAFETY IN HEALTHCARE SETTINGS. |T PRESENTS CASE STUDIES AND BEST PRACTICES THAT HAVE HELPED MINIMIZE
RISKS AND ENHANCE OVERALL SAFETY FOR PATIENTS AND STAFF. A CRITICAL READ FOR ALL HEALTHCARE \WORKERS.

8. DiversITY AND INCLUSION AT UCHEAL TH: BUILDING A CUL TURE OF BELONGING

THIS BOOK HIGHLIGHTS UCHEALTH’S EFFORTS TO FOSTER A DIVERSE AND INCLUSIVE WORKPLACE WHERE ALL EMPLOYEES FEEL
VALUED AND RESPECTED. |T COVERS INITIATIVES, POLICIES, AND REAL-\WORLD EXAMPLES THAT DEMONSTRATE THE POWER OF
DIVERSITY IN IMPROVING PATIENT CARE AND ORGANIZATIONAL SUCCESS. |T ENCOURAGES ONGOING DIALOGUE AND ACTION IN THE
HEALTHCARE COMMUNITY.

Q. UCHEALTH’s Response To THE COVID- 19 PANDEMIC: LESSONS LEARNED

AN IN-DEPTH LOOK AT HOW UCHEALTH RESPONDED TO THE UNPRECEDENTED CHALLENGES OF THE COVID-19 PANDEMIC. THE
BOOK EXAMINES STRATEGIES DEPLOYED, STAFF RESILIENCE, AND INNOVATIONS THAT EMERGED DURING THE CRISIS. |T OFFERS
VALUABLE LESSONS FOR FUTURE PUBLIC HEALTH EMERGENCIES AND UNDERSCORES THE DEDICATION OF HEAL THCARE W ORKERS.
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