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unc family medicine chapel hill nc is a leading healthcare provider specializing in comprehensive primary care
services in Chapel Hill, North Carolina. This institution is renowned for its patient-centered approach, offering
a wide range of medical services tailored to meet the needs of individuals and families. With a strong emphasis on
preventive care, chronic disease management, and health education, UNC Family Medicine Chapel Hill NC ensures
high-quality medical attention delivered by experienced professionals. Patients can expect coordinated care
encompassing various specialties, including pediatrics, geriatrics, women's health, and behavioral health. This
article explores the key aspects of UNC Family Medicine Chapel Hill NC, including its services, medical team,
patient resources, and community involvement. The following sections provide a detailed overview of what
sets this clinic apart and how it supports the health and well-being of its patients.
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Overview of UNC Family Medicine Chapel Hill NC

UNC Family Medicine Chapel Hill NC is an integral part of the University of North Carolina’s health system,
providing accessible and continuous primary care to the Chapel Hill community. The practice focuses on
holistic healthcare, addressing both physical and mental health needs. As a family medicine clinic, it serves
patients of all ages, from infants to seniors, ensuring continuity of care through various life stages. The
facility is equipped with modern medical technology and adheres to evidence-based practices to deliver optimal
outcomes. Its commitment to education and research also enhances the quality of care, as it integrates the
latest medical advancements into patient treatment plans.

Location and Accessibility

Conveniently located in Chapel Hill, North Carolina, UNC Family Medicine offers easy access for residents
throughout the surrounding areas. The clinic is designed to accommodate patients with diverse needs, including
accessible parking and facilities for individuals with disabilities. Public transportation options are also
available nearby, making the clinic reachable for patients without private vehicles.

Mission and Vision

The mission of UNC Family Medicine Chapel Hill NC is to provide comprehensive, compassionate, and culturally
competent care to improve the health of individuals and communities. Their vision emphasizes fostering long-term
relationships with patients to promote wellness and prevent disease. This patient-centered philosophy guides
every aspect of their clinical practice.



Comprehensive Medical Services Offered

UNC Family Medicine Chapel Hill NC delivers a broad spectrum of healthcare services designed to meet the
diverse needs of families and individuals. The clinic emphasizes preventive care, early diagnosis, and effective
management of chronic illnesses. Below are some of the core services provided:

Preventive Care: Routine check-ups, immunizations, screenings, and wellness exams to maintain health and
detect conditions early.

Chronic Disease Management: Care plans for diabetes, hypertension, asthma, arthritis, and other long-
term health issues.

Pediatric Care: Health monitoring, vaccinations, and developmental assessments for children and
adolescents.

Women’s Health: Gynecological exams, family planning, prenatal and postpartum care.

Geriatric Care: Specialized services tailored to older adults, focusing on mobility, cognition, and
chronic conditions.

Mental Health Services: Screening and management of depression, anxiety, and other behavioral health
concerns.

Preventive Health Screenings

Regular screenings are a cornerstone of the clinic’s services, enabling early detection of conditions such as
cancer, cardiovascular disease, and metabolic disorders. UNC Family Medicine Chapel Hill NC follows national
guidelines to ensure patients receive timely and appropriate tests.

Chronic Disease Support Programs

Patients with chronic illnesses benefit from individualized care plans, health coaching, and ongoing monitoring
to improve disease control and quality of life. The clinic emphasizes patient education to empower self-
management and reduce complications.

Experienced Medical Team and Staff

The strength of UNC Family Medicine Chapel Hill NC lies in its multidisciplinary team of highly trained
healthcare providers. The clinic employs family medicine physicians, nurse practitioners, physician assistants,
nurses, and support staff who collaborate to deliver holistic care. Many providers are board-certified and
participate in continuing education to stay abreast of medical advances.

Physicians and Advanced Practice Providers

The medical team includes experts in family medicine who are skilled in treating acute illnesses, managing chronic
diseases, and guiding preventive care. Advanced practice providers extend the clinic’s capacity to offer timely
and personalized care, often serving as primary contacts for patients.



Support Staff and Patient Services

Dedicated nurses, medical assistants, and administrative personnel ensure smooth clinic operations and positive
patient experiences. They assist with appointment scheduling, patient education, and care coordination,
contributing to efficient and compassionate service delivery.

Patient-Centered Care and Facilities

UNC Family Medicine Chapel Hill NC is committed to creating a welcoming and supportive environment for all
patients. The clinic’s patient-centered approach focuses on building trust, respecting patient preferences, and
involving individuals in their healthcare decisions. Modern facilities and technology enhance the quality and
convenience of care.

Electronic Health Records and Telemedicine

The clinic utilizes electronic health records (EHR) to maintain accurate patient information, facilitate
communication among providers, and streamline care processes. Telemedicine services are also available,
allowing patients to consult with healthcare providers remotely, which is especially beneficial for routine
follow-ups and minor health concerns.

Patient Education and Resources

Educational materials and counseling services are provided to help patients understand their health conditions
and treatment options. Workshops, support groups, and health coaching are part of the clinic’s efforts to
promote wellness and patient empowerment.

Community Outreach and Educational Programs

Beyond clinical services, UNC Family Medicine Chapel Hill NC actively participates in community outreach and
health education initiatives. These programs aim to improve public health knowledge and reduce healthcare
disparities in the region.

Health Fairs and Screenings

The clinic organizes and participates in local health fairs, offering free or low-cost screenings and information
sessions to promote disease prevention and healthy lifestyles.

Collaborations and Partnerships

Partnerships with schools, community organizations, and public health agencies strengthen the clinic’s ability
to address social determinants of health and provide comprehensive support to vulnerable populations.

Appointment Scheduling and Insurance Information

Scheduling appointments at UNC Family Medicine Chapel Hill NC is designed to be straightforward and patient-
friendly. The clinic accepts a variety of insurance plans and offers assistance with billing and insurance
questions. New and existing patients can access appointment services through phone or online platforms.



Insurance and Payment Options

The clinic accepts most major health insurance providers, including Medicaid and Medicare. Financial counseling
is available for patients to understand their coverage options and payment responsibilities.

How to Make an Appointment

Patients are encouraged to schedule appointments in advance to ensure timely care. Walk-in visits may be
available for urgent concerns, depending on clinic capacity. Telehealth options provide additional flexibility
for patients unable to visit in person.

Frequently Asked Questions

What services are offered at UNC Family Medicine in Chapel Hill, NC?

UNC Family Medicine in Chapel Hill, NC offers comprehensive primary care services including preventive care,
chronic disease management, pediatric care, women's health, and minor procedures.

How can I make an appointment at UNC Family Medicine Chapel Hill?

You can make an appointment by calling their office directly, using the online patient portal, or through the
UNC Health MyChart app.

Where is UNC Family Medicine located in Chapel Hill, NC?

UNC Family Medicine is located at 590 Manning Drive, Chapel Hill, NC, within the UNC Health Care system
facilities.

Does UNC Family Medicine Chapel Hill accept new patients?

Yes, UNC Family Medicine Chapel Hill is currently accepting new patients. It is recommended to contact their
office to confirm availability and insurance coverage.

What insurance plans are accepted at UNC Family Medicine in Chapel Hill?

UNC Family Medicine accepts a variety of insurance plans including Medicare, Medicaid, and most major private
insurance providers. It's best to verify with the office directly for specific plan acceptance.

Are telemedicine visits available at UNC Family Medicine Chapel Hill?

Yes, UNC Family Medicine Chapel Hill offers telemedicine visits for eligible patients, allowing consultations
from home via secure video conferencing.

Who are the primary care providers at UNC Family Medicine Chapel Hill?

The clinic is staffed by board-certified family medicine physicians, nurse practitioners, and physician assistants
who provide personalized care to patients of all ages.

What are the office hours for UNC Family Medicine in Chapel Hill, NC?

The typical office hours for UNC Family Medicine Chapel Hill are Monday through Friday, 8:00 AM to 5:00 PM.



Hours may vary, so it is advisable to check with the office.

How can I access my medical records from UNC Family Medicine Chapel Hill?

Patients can access their medical records through the UNC Health MyChart patient portal, which provides
secure online access to test results, visit summaries, and more.

Additional Resources
1. Comprehensive Guide to UNC Family Medicine
This book offers an in-depth overview of the UNC Family Medicine program in Chapel Hill, NC. It covers clinical
training, residency opportunities, and the community-focused approach embraced by the department. Ideal for
prospective students and healthcare professionals, it highlights the program’s dedication to primary care and
patient-centered medicine.

2. Primary Care Innovations at UNC Chapel Hill
Exploring the cutting-edge practices implemented at UNC Family Medicine, this book delves into innovative
treatments, telemedicine, and preventative care strategies. It emphasizes how the Chapel Hill program integrates
technology and research to enhance patient outcomes in family medicine.

3. Patient Stories from UNC Family Medicine Clinic
A collection of real-life patient experiences from the UNC Family Medicine Clinic, this book showcases the
compassionate care provided by the faculty and residents. Each story illustrates the clinic’s commitment to
holistic treatment and the strong doctor-patient relationships fostered in Chapel Hill.

4. Training Tomorrow’s Family Physicians: UNC Chapel Hill Residency Program
Detailing the residency curriculum at UNC Family Medicine, this book outlines the rigorous training residents
undergo, including rotations, mentorship, and community engagement. It serves as a guide for medical students
considering a residency at Chapel Hill and highlights the program’s strengths.

5. Community Health Initiatives by UNC Family Medicine
This book focuses on the various community outreach and public health projects spearheaded by the UNC
Family Medicine department. Readers will learn about efforts to address health disparities, promote wellness,
and collaborate with local organizations in Chapel Hill and beyond.

6. Research Advances in Family Medicine at UNC Chapel Hill
Showcasing recent research breakthroughs, this book provides insight into the scientific studies and clinical
trials conducted by UNC Family Medicine faculty. Topics include chronic disease management, behavioral health
integration, and evidence-based care models relevant to family medicine.

7. The History and Evolution of UNC Family Medicine
Tracing the development of the UNC Family Medicine program from its inception to its current status as a
leader in primary care education, this book highlights key milestones and influential figures. It offers a
comprehensive look at how the department has grown within the Chapel Hill medical community.

8. Wellness and Preventative Care Practices at UNC Family Medicine
This book presents practical approaches to wellness and disease prevention promoted by the UNC Family
Medicine team. It covers nutrition, exercise, mental health, and screening guidelines tailored to diverse patient
populations served in Chapel Hill.

9. Guide to Patient Resources at UNC Family Medicine Clinic
Designed for patients and caregivers, this book compiles essential resources available at the UNC Family
Medicine Clinic in Chapel Hill. It includes information on appointment scheduling, support services, insurance
navigation, and patient education materials to enhance the care experience.
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