
united airlines video interview questions and
answers
united airlines video interview questions and answers provide essential insights for candidates
preparing to join one of the world's leading airlines. As United Airlines increasingly incorporates video
interviews into its hiring process, understanding the typical questions and effective responses is
crucial for success. This article offers a comprehensive overview of the common video interview
questions asked by United Airlines, alongside strategic answers that highlight relevant skills,
experiences, and company values. Furthermore, it discusses the structure of the interview, tips for
preparation, and the technological aspects candidates should be aware of. By mastering these
elements, applicants can confidently approach their United Airlines video interview and increase their
chances of securing a position. The following sections will guide readers through the interview format,
sample questions and answers, preparation strategies, and technical considerations.

Understanding the United Airlines Video Interview Format

Common United Airlines Video Interview Questions

Effective Answers to United Airlines Video Interview Questions

Preparation Tips for United Airlines Video Interviews

Technical Requirements and Best Practices

Understanding the United Airlines Video Interview
Format
United Airlines utilizes video interviews as a part of its candidate evaluation process to streamline
hiring and assess applicants remotely. These interviews are often asynchronous, allowing candidates
to record their answers to predetermined questions within a set timeframe. This format enables
recruiters to review responses at their convenience while maintaining a consistent assessment
approach for all applicants.

The video interview typically follows a structured format, including behavioral, situational, and
competency-based questions. Candidates should expect a series of questions that assess their
customer service skills, problem-solving abilities, teamwork, and alignment with United Airlines' core
values such as safety, respect, and integrity.

Types of Video Interviews at United Airlines
United Airlines may employ both live and recorded video interviews depending on the position and
recruitment stage. Live video interviews involve real-time interaction with a recruiter or hiring
manager, allowing for follow-up questions and dynamic conversation. Recorded video interviews



require applicants to respond to pre-set questions without immediate interaction, emphasizing
concise and well-prepared answers.

Duration and Number of Questions
The typical video interview for United Airlines lasts between 15 to 30 minutes, featuring
approximately 5 to 8 questions. Each question usually comes with a preparation time of 30 seconds to
1 minute, followed by a response time of 1 to 3 minutes. Understanding these time limits helps
candidates manage their answers effectively.

Common United Airlines Video Interview Questions
Familiarity with common United Airlines video interview questions can significantly improve candidate
readiness. The airline focuses on evaluating interpersonal skills, adaptability, and customer service
excellence through targeted queries. Below are frequently asked questions in United Airlines video
interviews.

Behavioral Questions
Behavioral questions aim to uncover how candidates have handled situations in the past and predict
future performance. Examples include:

Describe a time you provided exceptional customer service.

Tell me about a conflict you faced with a coworker and how you resolved it.

Give an example of a time you had to adapt quickly to change.

Explain a situation where you went above and beyond your job responsibilities.

Situational Questions
Situational questions assess problem-solving and decision-making skills by presenting hypothetical
scenarios. Examples include:

What would you do if a passenger missed their connecting flight due to a delay?

How would you handle a difficult customer complaining about a lost bag?

Describe how you would prioritize tasks when multiple urgent requests arise simultaneously.



Competency and Motivation Questions
These questions focus on candidates' qualifications and alignment with United Airlines' values.
Common questions include:

Why do you want to work for United Airlines?

What skills make you a good fit for this role?

How do you ensure safety in your work environment?

Effective Answers to United Airlines Video Interview
Questions
Providing well-structured and relevant answers is critical in United Airlines video interviews.
Candidates should use the STAR method (Situation, Task, Action, Result) to craft compelling
responses that demonstrate their capabilities and experiences clearly.

Using the STAR Method
The STAR method helps organize answers by describing the context (Situation), the objective (Task),
the steps taken (Action), and the outcome (Result). This framework ensures concise and impactful
storytelling that highlights problem-solving and interpersonal skills.

Sample Answer: Behavioral Question
Question: Describe a time you provided exceptional customer service.

Answer: In my previous role, a passenger was upset due to a delayed flight causing them to miss an
important meeting (Situation). My task was to assist the passenger and alleviate their stress (Task). I
calmly listened to their concerns, offered alternative flight options, and arranged for complimentary
lounge access during the wait (Action). The passenger expressed gratitude for my support, and I
received positive feedback from my supervisor (Result).

Sample Answer: Situational Question
Question: What would you do if a passenger missed their connecting flight due to a delay?

Answer: If a passenger missed their connecting flight due to a delay (Situation), I would take
responsibility for finding the best alternative travel options (Task). I would quickly check available
flights, coordinate with the customer service team to rebook the passenger, and provide clear
communication about the new itinerary and any accommodations (Action). This approach helps
maintain customer satisfaction and trust in United Airlines (Result).



Preparation Tips for United Airlines Video Interviews
Thorough preparation is essential to perform well in United Airlines video interviews. Candidates must
research the company, understand the job requirements, and practice answering common questions
to build confidence and fluency.

Research United Airlines
Understanding United Airlines' mission, values, and recent developments allows candidates to tailor
their answers and demonstrate genuine interest. Knowledge of the airline’s customer service
philosophy and safety standards is especially important.

Practice Common Questions
Rehearsing answers to frequently asked questions helps refine language and timing. Recording
practice responses can aid in self-evaluation and improvement, ensuring clarity and professionalism
during the actual interview.

Prepare Your Environment
Creating a quiet, well-lit, and distraction-free environment is crucial. Candidates should test their
equipment in advance and ensure their background is tidy and professional to make a positive
impression.

Technical Requirements and Best Practices
Understanding the technical aspects of United Airlines video interviews ensures a smooth and trouble-
free experience. Candidates should verify their hardware, software, and internet connection prior to
the interview.

Equipment and Connectivity
A reliable computer or smartphone with a functioning webcam and microphone is necessary. A stable
internet connection with sufficient bandwidth reduces the risk of interruptions or lag during the
interview.

Platform Familiarity
United Airlines may use specific video interview platforms or software. Candidates should familiarize
themselves with the interface, navigation, and submission procedures to avoid technical difficulties on
the day of the interview.



Appearance and Body Language
Professional attire and positive body language contribute to a strong first impression. Maintaining eye
contact through the camera, smiling, and sitting upright demonstrate confidence and engagement.

Time Management
Adhering to the time limits for each question is important. Practicing concise yet thorough answers
helps candidates convey their messages efficiently within the allotted response window.

Frequently Asked Questions

What types of questions are commonly asked in United
Airlines video interviews?
United Airlines video interviews typically include behavioral questions, situational judgment questions,
and role-specific inquiries to assess customer service skills, problem-solving abilities, and teamwork.

How should I prepare for United Airlines video interview
questions?
To prepare, research United Airlines' values and culture, practice answering common behavioral
questions using the STAR method, and ensure a quiet, well-lit environment for the video interview.

Can you provide an example of a United Airlines behavioral
interview question and a good way to answer it?
A common question is, 'Describe a time you dealt with a difficult customer.' A good answer would
outline the Situation, the Task you faced, the Actions you took to resolve the issue, and the positive
Result.

What technical requirements do I need for the United Airlines
video interview?
You will need a reliable internet connection, a webcam, a microphone, and a compatible device such
as a computer or smartphone. Also, ensure your interview platform (like HireVue) is supported and
updated.

How long is the United Airlines video interview typically?
The video interview usually lasts between 15 to 30 minutes, depending on the number of questions
and the depth of responses required.



Are there any tips for making a good impression during a
United Airlines video interview?
Dress professionally, maintain good eye contact by looking at the camera, speak clearly and
confidently, and be concise and structured in your answers.

Will United Airlines ask technical questions related to aviation
in their video interview?
For customer service or entry-level roles, technical aviation questions are rare. However, for technical
or pilot positions, expect role-specific technical questions related to aviation knowledge and safety
protocols.

Additional Resources
1. Mastering United Airlines Video Interview: Questions and Answers Guide
This comprehensive guide prepares candidates for United Airlines video interviews by covering
common questions and ideal responses. It offers practical tips on how to present yourself confidently
on camera and tailor your answers to match United Airlines’ values. The book also includes practice
exercises to help you refine your communication skills.

2. United Airlines Interview Success: Video Edition
Focused specifically on video interviews, this book breaks down the unique challenges and
expectations of United Airlines’ hiring process. It provides detailed insights into behavioral and
situational questions, along with sample answers. Additionally, it offers advice on technical setup and
professional appearance to make a strong impression.

3. Video Interview Preparation for United Airlines Applicants
Designed for aspiring United Airlines employees, this book helps you navigate the video interview
format with confidence. It presents a variety of questions commonly asked by recruiters and explains
how to structure your answers effectively. The book also includes tips on managing stress and using
body language to convey professionalism.

4. Cracking United Airlines Video Interviews: Strategies and Sample Answers
This resource equips candidates with strategies to handle tricky interview questions from United
Airlines. It emphasizes the importance of storytelling and STAR (Situation, Task, Action, Result)
techniques in responses. Readers will find sample answers tailored to roles within United Airlines,
making preparation targeted and relevant.

5. The Ultimate Guide to United Airlines Video Interview Questions
An all-in-one manual for candidates preparing for United Airlines’ video interviews, this book covers a
broad range of topics. It includes insights into the airline’s culture, typical interview formats, and key
competencies they seek. The guide also offers practice questions and advice on how to highlight your
strengths authentically.

6. United Airlines Video Interview Q&A: Your Path to Employment
This book provides a curated list of frequently asked video interview questions by United Airlines
along with expert-crafted answers. It stresses the importance of aligning responses with the



company’s mission and customer service focus. Practical suggestions on how to improve verbal and
non-verbal communication during the interview are also included.

7. Preparing for United Airlines Video Interviews: Tips and Sample Responses
Ideal for first-time video interviewees, this book walks you through the preparation process step-by-
step. It covers technical requirements, common pitfalls, and effective answering techniques specific
to United Airlines. The included sample responses help you understand how to articulate your skills
and experiences clearly.

8. United Airlines Career Interview: Video Question Mastery
This title focuses on mastering the art of answering video interview questions for various United
Airlines positions. It offers a breakdown of question types such as competency-based, situational, and
personal motivation inquiries. The book also provides advice on maintaining engagement and
professionalism throughout your video interview.

9. Success in United Airlines Video Interviews: A Practical Handbook
A practical handbook aimed at boosting your confidence and performance during United Airlines video
interviews. It features real interview scenarios, tips for effective storytelling, and how to handle
unexpected questions. Readers will benefit from its actionable advice on creating a positive and
memorable impression on recruiters.
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